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Methodology used in writing this Report 
 
 

r 1

follows: 
- Article 6: Women with disabilities 
- Article 8: Awareness-raising 
- Article 9: Accessibility 
- Article 12: Access to justice 
- Article 19: Living independently and being included in the community 
- Article 24: Education 
- Article 25: Health. 

 
legislative framework in 

practice of public services and institutions responsible for 
personal experiences of persons with disabilities in exercising 

their rights. 
 
Six non-

buted non-

from Sarajevo). 
 
In the process of analyzing laws, policies and relevant reports 

-  that 
concern the implementation of the above listed eight articles of the Convention.  As the Constitution 

 the level of complexity of legislation is high 

documents is provided here as Attachment 2). 
 
Survey of responses of institutions regarding use of rights protected under the Convention and 
domestic laws was done on the basis of a questionnaire agreed in advance and through interviews 
with relevant representatives of institutions in the four geographic areas of BiH (

and .  
practices that are to ensure implementation of provisions of the Convention and domestic laws in 

particularly the provisions related to awareness- rising
uninterrupted access 

y such interviews and written responses of the 
institutions data were collected on 233 institutions 

1  it quotes or 
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institutions 
 

 
As a part of research of the personal experiences of persons with disabilities with regards to 
implementation of rights protecte
conducted with 147 persons with disabilities or parents of children with mental disabilities.2  Eight 

-  
Sarajev a

e and Banja Lu a.  Focus of the discussion was on the possibility of moving independently and 
tment of persons with disabilities in various 

rights. 
 
  

2 disabilities (children with 

draft of the Law on Fundamental Rights disabilities

policies we use the same terms that are used in such documents. 
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Analysis of implementation of the Convention, 
by articles 
 
 
Article 8: Awareness-raising 
This article obliges the Member States to implement effective public awareness policies with the aim 
of promoting positive perception of persons with disabilities, including measures aimed at 
strengthening awareness of the rights of persons with disabilities and their dignity, capabilities and 
contributions, and contribute to combat against the stereotypes and prejudices relating to these 
persons.  The campaigns should cover the general population, through education system and media, 
as well as by informing the persons with disabilities themselves on the Convention and the rights it 
protects. 
 
 
Relevant legislation 
 

-2014) provides for 
measures of promoting rights of persons with dis
Chapter 2: Accessible living in community and housing that include activities such as: promoting 

popula

activities aimed at doing away with prejudice towards this p
some awareness- raising measures in almost all segments.  Also the Strategy for improving social 
position of persons with disabilities in RS (2010-2015) includes in different segments of this 
document some awarenes  
 
Constitutions 

tionally 
European Convention on Human Rights and Fundamental Freedoms 

document and its protocols have the force of constitutional provisions.  
national legislation and practice must be in line with rights 
including prohibition of discrimination on any grounds including disabilities.  Annex I to the 
Constitution of BiH integrates the most important international human rights convention into 

provisions of such documents.  By including these documents and their provisions in the 
constitution(s) of BiH the country protects human rights as one of its main values. 
 
BiH has ratified the Convention on rights of persons with disabilities (the Convention) and  

3 without reservations or declarations.  By becoming a Member State of 

regularly report to the UN Committee that monitors its implementation.  

3   
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Response of institutions on implementation of the Convention and laws in 
BiH 
Are there employees’ training programs on rights of persons with disabilities?  In what way the 
institutions cope with stereotypes or prejudice towards persons with disabilities – do they have 
rulebooks, sanctions for violation of rights of persons with disabilities, including those based on 
gender or age? 
 

mandatory staff training programs on rights of 
ng regular and 

mandatory training program. Some 50% of surveyed institutions have staff training programs on 
 

 
ing o specific training in the area of inclusive 

education is mostly provided by non-

) from Education and Rehabilitation faculty 
( -  as a part of the 

and there are no other mandatory and regular trainings on the topic of rights of 
  

 
-governmental 

 

- Hotel in Sarajevo who had 
 seminars/trainings on rights and approach to persons with disabilities for their 

managers and sales p -
 

- 

 
- 

semina  
- 

 
-  

 
- 

 
- 

education on rights of persons with disabilities. 
 
A matter of concern is that many employees in educational institutions (primary and secondary 

health ins
educational events explaining that by their not receiving invitations to participate in any such event. 
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Very few institutions have defined rules and procedures for treating and communicating with 
persons with disabilities, and even fewer are those who have established mechanisms for reporting 
violations of rights of persons with disabilities and mechanisms of control and sanctions for violation 
of rights of people with disabilities. 
In only some institutions (mostly in health sector) there are specific documents regulating relations 
to persons with disabilities: 
- Equal opportunity and non-

difficulti

Informative material on priority when examining disabled persons (health institutions 
 

- clients – persons with certain level 
of disabilities 

 
 

in binding documents: 
 
- 

ins University

 
- schools call on the laws applicable on education sector that partially regulate the field of 

Students  

- disabilities incurred at 
disabilities assigned to jobs they can 

them. 
 

Special rules and instructions for dealing and communicating with persons with disabilities do not 
exist in any social protection service of the Sarajevo Canton.  
 

 office and 

patient-staff. 
 

regards to respect of human rights of persons with disabilities 

for persons with disabilities in various ways). 
 

persons with disabilities working in institutions 

should serve as example and provide special criteria to encourage employment of people with 
disabilitie : 
-  
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- 
disabilities  

- cen  
-  
- ost 

frequently quoted basis for disabilities  
-  
- 

institutions:  Cent
-

 Water 
 

- 

and 124 are men.  In 

war invalids. 
- 81 persons with disabilities – 51 

officials or senior officials. 
 
 
Experiences of persons with disabilities in exercising their rights  
 

h persons with disabilities confirmed the results of the institutions 
survey.  
unprofessional staff that is not trained to provide services to persons with disabilities so they are not 
aware of right or policies of providing equal opportunity to persons with disabilities.  

information to persons with disabilities.  Experience tells us that they would receive a service or 

 order to 
use their rights and 
government. 
 
 
Stereotypes and prejudice  
 

the director) schools impose restricting conditions for enrollment and education of children with 
disabilities.  One example is 
Sarajevo Canton against which the procedures had already been initiated by parents of children with 

learly point 

adjusted to the persons with disabilities in any segments.  Students with disabilities are advised by 
igious institutions. 
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Article 9: Accessibility 
This article provides for obligation of members states to take appropriate measures to enable persons 
with disabilities to live independently and to participate fully in all aspects of life by ensuring 
accessibility of, for example, transport and traffic, as well as information and communications.  The 
state must establish standards and rules for accessibility of public institutions and private buildings 
intended for public use, deadlines and gradual progress towards removing barriers and subsequent 
monitoring of implementation of the rules and introduction of sanctions in cases of non-compliance. 
 
 
 

Relevant legislation 
 

4 integrates the rights of persons with disabilities by 

measures for protection of persons with diminished physical abilities.5“ 
development plans must include measures for protection of persons with disabilities.  Urban permit  

6 
and depe
barriers to movement of people with disabilities.7 Responsible institutions may refuse request for 
construction if the design fails to comply with these conditions.  Monitoring the implementation of 
these measures during construction is also provided for.  
 

-technical 
conditions and norms for preventing barriers for persons with diminished physical abilities (Uredba o 
prost -

)'8 
urban and technical conditions and norms for preventing putting up architectural obstacles that 

  
 

al planning and construction9 
for planning and designing buildings to allow easy access of children and persons with diminished 
physical abilities10 regulates this area.  It provides that buildings or parts of buildings that are in 

e on staircases

4 Law on Spatial Zakon o prostornom planiranju i korištenju zemljišta) at the level of Federation of 

 2 72/07 and 32/08 

5 Article 8. 

6 Article 40. 

7 Article 42. 

8 minished physical abilities (Uredba o 

prostorni -  i ) Official 

 number 48/09“  

9 tora i ) (  RS no. 55/10) 

10  Pravilnik o uslovima za planiranje i projektovanje 

ce i  osoba sa umanjenim tjelesnim sposobnostima)  RS“ no. 44/11  
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to the building o inside building to allow easy access and movement of persons with diminished 
physica
without construction permit. 
 
On the basis of the Law on Basics of Road Safety on Roads in BiH11 12 has been 

person with physical disability.  Law on public transport in FBiH13 14 

equipped with devices facilitating entry and exit of persons with disabilities.  
 
Accessibility of media 

15 as well as individual 
rotection of 

freedom of expression and diversity of opinions while respecting generally accepted norms of 
-

been regulated in line with best European practi operator ensures access to public 
reasonable profit, -

quality and price.16  
 

alphabets.  Law of FBiH says that the programs would serve public interests and must comply with 
professional standards and rules of the Communication Regulatory 
offer diverse and balanced radio and television program that meets high ethical standards and 
quality standards, respect of human life, dignity and physical integrity of person and promotes 
democratic freedoms, social justice and international understanding and peace.  

gual and other 

 broadcasted equally on three official languages and two alphabets.  
will directly apply other provisions of law that regulate programming principles and 

programming restrictions. 
 
Not a single one of the above mentioned laws on media mentions or has special provisions on rights 

persons with disabilities 
accommodate visits by blind or  
 
 

11 Law on Basics of Safety on Roads in BiH ( ) “  number: 13/07 

12 methods of m Pravilnik 

)  BiH“ number 13/07. 

13 Zakon o javnom prijevozu FBi )  FBIH“ no. 28/06 and 2/10). Article 10. 

14  Law on road transport ( )  ("  no. 46/95 and 66/01)  

15 Law on Communications (Zakonom o komunikacijama) (  BiH no. 31/03 and 75/06 and Zakonom o 

osnovama javnog RTV sistema) and Zakon o javnom RTV servisu ) (  no. 37/03) -television 

s Zakon o Javnom radiotelevizijskom sistemu Bosne i ) ( -

the Federation of BiH regulates - Law on Radiotelevision of the Rep -u).  

16  Law on Communications Article 4. 
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Response of institutions on implementation of the Convention and laws in 
BiH 
In what way the institutions have adjusted their premises (access, entry, internal movement, toilets), 
is there a possibility to provide assistance?  In what way the access to information on work of the 
institution has been provided (to persons with damaged hearing, sight, mobility, or intellectual 
difficulties)?  
  

 

Assistance by a staff member was one of the terms offered in the questionnaire when conducting a 
survey of institutional conduct.  Almost all institutions that do not have any other way of adjusting 

explanation of how the assistance by a staff member was provided.  So it appears that the institution 
provide assistance to persons with damaged hearing/deaf person or deaf and mute persons through 

wing the sign language.  It is not clear to whom a person with any disability should turn to in 
order to be provided with assistance because there are no special counters/signs or instructions how 

ractice tells us that persons with disabilities 

some special assistance. 

So persons with hearing damage may only count on written information that is availabl

persons with intellectual difficulties cannot count on 
ff member.  Written materials also include materials 

 

 
 

have completely resolved the i
provided physical accessibility – 

 

good accommodation in terms of adjusting method of information to the specific type of disabilities
using information adjusted to their members (for exa
has all the information needed in Bra

disabilities. 
 
Accommodation of access road and entrance: 
- 

remaining part of the building is adjusted only partially and only in some institutions  
- 19 of 25 surveyed institutions i

 
- 

 
- 

– 

ICVA and Rights for All 9 
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a
 

- 
 

- Out of 
 

- 

students with physical 
disabilities ha  

- 
 

-  
- cannot come to the seat of the Information and Culture Center that 

 
- Auto- at is adjusted to use by 

 
- 

 
- One good examp – 

l lift for persons 
with disabilities or persons in wheelchairs that enables them to enter the museum and to go to 

 
 

- architecturally or otherwise 
adjusted to needs 
disabilities  

-  
- mar school are architecturally accommodating 

 
- 

Ca
wheelchairs.  

 
- Most police stations in Sarajevo Canton have adjusted the area i

station
do not offer any disabilities  
 

-  
- Ho

segments. 
 

Lifts leading to upper floors exist in: 
- 

Activities and Univ - -  

10 ICVA and Rights for All 
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- 
 

- Out of 62 institutions 
 

- 
Sarajevo Canton.  

 
Counters for persons using wheelchairs exist: 
- with its 

Rehabilitation Faculty)   
- 5 police stations in Sarajevo Canton have adjusted counters. 

 
Accessible toilets (fully in line with norms): 
- Exist in 6 out of 18 institu

Mining- - n the 
 

- 9 of 25 
accessible in any of surveyed health institutions  

- Adequate toilets exist in 17 of 62 surveyed institutions in  
- 

 
-  

   
Information on Braille language is offered by: 
- Only one institution in 

 
- 

 
- Ministry 

information also in the Braille language  
-  
- 

 
- None of the surveyed public services institutions in Sarajevo Canton (out of 67) provides 

 
 

for the blind: 
- 

 
-  
- 

 
- 

 
- 6 primary school

magnifying lenses or glasses. 
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Use of sign language is provided: 
-  
- -Rehabilitation f

does 

students.  One opportunity for additional training in sign language is offered to students who 
 

- Ministry of Labor a

 
- 

interpreters when the person with damaged  
-  
- Sign language is used in only one school in Sarajevo Canton. 

 
 

information on the web site:  
 
-  adjusted 

 
-  
- 

i  
- 

 
- 

although not designed fully in line with European standards for designing easy to understand 
 

- Informative materials for persons with disabilities about the ways they can exercise their rights / 
use services are not distributed in health centers of the Sarajevo Canton.  
 

 
An issue of concern is that some institutions 

physically 
 

 
process. Rare are the schools that are fully architecturally adjusted (newly built  grammar school  

are usually the ones financing construction of access ramps in schools where their children go.  Even 
more often the parents carry children into school and carry them to the classrooms when located on 
upper floors. 
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Experiences of persons with disabilities exercising their rights  
 

With regards to arch
above.  In larger cities the traffic routes as well as institutions are more accessible than in smaller 

in front of the health center because the laboratory was located on the second floor and thus 
inaccessible to him.  
 

Movement of persons in wheelchairs is in most part made possible in strict center of town (adjusted 

nd this is particularly often in Sarajevo in 
 

 

insensitive to problems of the deaf or people with hearing damage who are 

of disabilities in the health cards. 
 
Independent and safe movement of blind persons using white cane is made impossible by a large 

point of view. 
 

 

 
 

e ramps are often constructed contrary to provisions of 
laws and regulations – 

 
 

 

on 

person with disability were not even there. 
 

-
 

a few low-floor b cannot cover all parts of the city.  Smaller towns in south-eastern 
-

inaccessible - exist nowhere in public 
transportation.  Association of dystrophic 
transportation of their members by procuring a van that comes when invited and transports the 
beneficiaries to the desired location.  Costs 
one good example of resolving the issue of transporting persons with disabilities in the city. 
 
Ensuring access to housing units inhabited by persons using wheelchairs is typically done under 
projects of non-

disabilities themselves (case of 
 

ICVA and Rights for All 13 
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Article 12:  Equal recognition before the law 
This article reaffirms that persons with disabilities have the right to recognition as persons before the 
law, in other words to have legal and business capacity, it ensures their equal right in owning or 
inheriting property, controlling their own financial affairs, and having equal access to bank loans, 
mortgages and other forms of financial credits, and  ensures appropriate safeguard mechanisms to 
prevent abuse etc. 
 
Relevant legislation 
 

lated by entity legislation. 
area are the entity family laws and laws on non-

and a number of other regulations.17 Adults are legally incapacitated due to circumstances that 
restrict or exclude their abilit

.18 In order for 
a person to be placed under guardianship a court must pass a decision on depriving them of their 

 
 
According to the Law on Non- -Litigation 

RS19  their legal capacity is a situation 

reasonably judge their situations or interests.  Family Law of FBiH20 stipulates detailed conditions 
that have to b

excessive 
asons for which it can be 

condition that the adult is directly violating their rights and 
interests or rights and interests of other persons.  Family law of RS does not stipulate causes for 
deprivation or restricting the legal capacity. 
 
Law on protection of persons with mental disorders of RS21 provides that persons with mental 

particularly urgent cases may be forc
of internal affairs to health institution that has jurisdiction over the place of permanent or temporary 
residence of such persons or location where the person is located at the time.22 
 

 

 the responsible court shall notify the land 
registry department of the court on whose territory the immovable property of the person whose 

17  

18 and others  ilities with 

  u pr

and ) SUMERO and p. 13. 

19 ) (  FBiH no. and 

 (  no. 36/09) 

20 Family Law of FBiH (  FBiH) (Offi  FBiH no. 35/05) 

21 RS ( )  RS“ 46/04) 

22 n Rights and Refugees of BiH (October 2012) Report on implementation of United 

 p.22. 
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personal re

regards to whom the procedure is being conducted must be examined by expert of medical 

of such person and their ability to reason.23  
 

instances) on deprivation of legal capacity to the responsible body for personal records in order to be 
entered in birth registry and to the land registry 

within 30 days from the day of receiving the court decision to that effect.24 
 

 abilities to 
act as guardians and must give their prior consent to be appointed as such.  When appointing the 
guardian, the guardianship body shall also take into consideration the opinions of the protégée if 
they are capable of understanding the issue, as well as the opinions of their close relatives.  One 
person may act as guardian for several protégées if that does not contravene with their interests. 
 

ir 

status 
 

 

  
liabilities 

give declarations on their personal status except where this Law or decision by the guardianship boy 
specify otherwise.25  
 

reinstitution of their legal capacity by decision of court passed in non-litigation procedure. 
 
 
 
 
 
 
 
 
 

23 Laws on non-litigation procedures of FBiH and RS 

24 Ibid. 

25 Family Law of Article 194. 
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Response of institutions on implementation of the Convention and laws in 
BiH 
Do the centers for social work supervise procedures for imposing guardianship of persons with limited 
legal capacity, whether they do regular reviews and how often? 
 

condition of the person with disability ne once in 2-

reinstituting legal capacity. 
 
- 

capacity has been reinstituted to 3 persons. 
 
- 

under guardianship for acts 328. 
 

- 
guardians for certain affairs were appointed. 

 
- In Saraje

more.  Number of persons in CS completely deprived of legal capacity in 2011 was 86 (38 men 
 to 

information received from seven social protection services of the Sarajevo Canton26 persons are 

partial reinstitution of legal capacity.  Social care service state that complaints after imposition 
of guardianship are rare and mostly filed by relatives of the person under guardianship who 

duty. 
  
 
Experiences of persons with disabilities exercising their rights  
 

mental disabilities.  One participant presented his experience of people from the center 
communicating usuall

of the center never come to visit their families to see for themselves in what conditions persons 

 
 

26 Soci . 
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Article 13: Access to justice  
This article recognizes the right of persons with disabilities to effective access to justice on an equal 
basis with others, without excluding them from court or other proceedings, including all stages of the 
proceedings, ensures effective participation of persons with all kinds of disabilities in the 
proceedings, regardless of their role (e.g. victims, perpetrators, witnesses, jury members, etc.), and 
provides for training for those working in justice or prison systems on the rights of persons with 
disabilities. 
 
 
 
Relevant legislation 
 

legislation or practice as it has the force of constitutional text.  
 
Criminal legislation of BiH gua  equal conditions for access to justice 
are defined by the follow .27 Laws on criminal 
proceeding in BiH stipulate that institutions of justice must provide for persons with disabilities the 
sign language interpreter or some other form of linguistic aid.28 ther provisions that 
are specific for persons 
using regular institutes provided for under all substantive and procedural laws regulating operation 
of courts in BiH.  Equal rules are provided in entity criminal procedure laws.  
 
BiH does not have a single regulation in the field of free legal aid.  Law on Free Legal Aid in RS29 was 

l
obliged to under other laws and international conventions (Article 16).  
have the persons identified as “vulnerable categories

health instit User of free legal aid has the rights 

27 Criminal Code of BiH (  BiH no. Criminal Code of FBiH  

Criminal Code RS 

28   (  Bosne and no. 

 Article 45: when the suspect or the accused must have a defense attorney: (1) A suspect shall have a defense attorney at the 

first questioning if he is mute or deaf or if he is suspected of a criminal offense for which a penalty of long-term imprisonment may be pronounced Article 87: Examination 

of a Witness through Interpreter: (1) If a witness is deaf or mute he shall be examined through the interpreter. (2) 

n writing. If the hearing cannot be conducted in this manner then a person who can communicate with the witness 

shall be invited to be an interpreter.  (3) If hall literally communicate the 

questions to the witness as well as his testimony Article 88. Oath or Affirmation of a Witness (4)  
confirmation after the text of the oath or affirm

e the oath or affirmation through an 

interpreter.. 

29 Law on free legal aid in RS ( )  RS“ no. 120/08 and 

i  ) Official 

 number 41/09)  
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disabilities
conditions on adjusted approach when providing legal aid to persons with disabilities. 
 

pecial regulations and opened services for provision of free legal aid: 
-  and Sarajevo cantons.  

rules on provision or adjusted approach to providing legal aid to persons with 
disabilities.  
 
 

Response of institutions on implementation of the Convention and laws in 
BiH 
Do the court, police, municipality, notaries, banks provide assistance (and what kind) to persons with 
disabilities if they are a party in the proceedings so that they implement their legal legitimacy in 
practice and perform financial transactions (as witnesses, plaintiffs, those who reported theft, 

 
 

 

information in a way that is 
understandable and acceptable to them.  If they are in role of a defendant they are entitled to a 

 

- 
 

- 

does have 
 

- 
 Court is almost fully 

 

- with 
 

- In cases of reporting violations of rights of persons with disabilities (domestic violence etc.) who 

mobile team goes to the person repo
non
their families in case of reported abuse.  Cooperation between the police and non-governmental 

 
 

vote difficulties vote with help 
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Experiences of persons with disabilities exercising their rights  
 

court. 

disturbances 
their association to the site investigation (at any time of day or night) because they do not have an 
officially engaged person – official interpreter. 

ICVA and Rights for All 19 
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Article 19: Living independently and being included 
in the community 
This article recognizes the right of person with disability to live independently and participate in the 
community by facilitating various models of independent living, including provision of personal 
assistants, home help services and various types of housing arrangements including common 
housing and care that depends on the type of disability, as well as enabling access to persons with 
disabilities to the services and institutions in the community used by general population. 
 
 
Relevant legislation 
 
A whole set of laws in both entities regulate the placement of persons with disabilities in 
institutions 30 

body of guardianship or on the basis of findings or opinions of an expert 

in an institution is obliged to monitor how that person is being 
tre

may deny admittance to a person if their capacities are 
.31  

 

done by choice and referral of the beneficiary to appropriate institution that provides them with 

h care and other 
services.32    
 
Laws of both entities that regulate social protection state that the institutions for placement are used 
for children and adults who need constant care and assistance in meeting their daily needs and 
cannot have them in thei

until they finish 

adults with disabilities or serious c

30 s with Children of FBiH (

and )  and  

)  FBiH“ no.  )  FBiH“ no. and 

 vnim smetnjama FBiH)  FBiH“ 

  RS“ No.  ) 

Official  RS“ no.   RS“ 

no. 68/07).   

31 and others  Universality of law in practice: Analysis of imp

oba sa 

and Hercegovini“) SUMERO and p. 21. 

32 Ibid. p. 22.  
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 or 

homeless or begging 33 
 

independent living and inclusion in community of person with disability as a right to: monetary 
provider of care - -

 well as 

provider of care is 

themselves.   payment allowance may be allowed to a person who is older than three 

and assistance by a provider of care

dependent on the provider of care when meeting their basic needs in life. 
 

 
 

services or stay outside of family 
 

 
scope of rights or additional rights from laws and regulations also 

depend on where the person with disability lives (enti
- related). At 

 
strategies. 
 
 
Response of institutions on implementation of the Convention and laws in 
BiH 
Are there 
provided through the center for social work?  Are there programs for persons with intellectual 
difficulties provided through centers for social work, what rights they provide for?  Are there 
community day centers and how available are they? 
 

cial 

independent living in the community implemented by non-
Supported living in community for persons with intellectual difficulties” 

provided in cooperation 

33 Law on social protection of RS (Z )  37/12) 
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for social inclusion of persons with mental retardation 
intellectual difficulties are placed in foster families. 
 

under applicable law

placing the person in family or local community. 
 

- Social institutions in 5 Institutes that exist in Sarajevo Canton 
Nahorevo)  
and persons with intellectual difficulties (182).  Waiting lists for placing persons in social care 
institutions exist in 6 social protection services in Sarajevo Canton with a total of 15 
individuals waiting for this placement. 

- 
disabilities.  Most of them have combined difficulties (88) or intellectual difficulties (73).  

are a small number of persons with physical damage (42) or sensory disorders (12).  
 

procedure of classification of persons with disabilities is done on the basis of the 34 in 
-

parents are sent to evaluation by commission or examination by the First Instance expert 
commission for evaluation of capacity and assigning support to children and youth with special 
needs. 
 

-  
- 

 
- 

school or faculty. 
 
Community rehabilitation for persons having problem from autistic specter does not exist.  Such 

programs 
while the adults are fully left to the care of their parents.  Support to such children is provided by 
non-
again deprived because non-governmental sector does not offer adequate programs for autistic 

Association is made of 35 families that have either a child or 
 

 
Services of the center for social work related to inclusion of persons with disabilities in community 
life are very limited. 

34 on evaluation of needs and orienting children and youth with disturbed development of RS 
i usmjeravanju djece and  

and ication of children and youth with disturbed 
psycho-mental development in FBiH ( i and 

) 
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Entity and cantonal laws on social protection provide for care and assistance to persons with 
disability as a monthly monetary allowance.  Most persons with disabilities use this money as an 

-
assistants

 
-  
-  
-  canton has a day 

 
- No social protection service in Sarajevo Canton offers day care/center for persons with 

 
- users (equal 

 
- – day care center for children and youth with 

 
of socially vulnerable families who have a member with serious or severe disability.  
 
 

Experiences of persons with disabilities exercising their rights  
 

icipants in focus groups also stated that families of 
persons with disabilities are financially and otherwise burdened by the disability of their member and 

r 
children with disabilities institutions more and more often refuse to provide that service or right 
saying that the family members are obliged to support and assist their relatives.  So persons with 
mental disability cannot receive provider of care allow
over 65 are not entitled to care and assistance by a provider of care
particularly in terms of their participation in community life. 
 
It has been stressed out that persons with dis
care and assistance by a provider of care

 
 
Financing placement of persons with disabilities in institutions does not include the possibility of 

on-

housing and thus pay no share in financing persons who are placed there. 

from the town budget. 
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Article 24: Education  
This article provides that all children and adults with disabilities are entitled to education based on 
equal opportunity.  This applies to all levels and stages of education, from pre-primary to primary to 
tertiary and life-long learning.  All persons with disabilities are entitled to inclusive education with 
adequate individual support that is necessary for that person to participate in education:  
 
 
Relevant legislation 
 

  Right to education is 

Constitution of FBiH provides for cantonal responsibility to establish educational policies and adopt 
regulations on education and ensuring education (Article 4). 
 

- 35 that provides 
that every child has the equal access right and opportunity to participate in relevant education 
without discrimination on any groun ensuring equal access and equal 
opportunity for all.36 

t of 
 

 
37 

in accordance with their abilities and skills,38 with the 

.39 Every student is equally 
entitled to acce
grounds.40 Children and young people with special needs receive education in regular schools and 

entitled to 

of their status in terms of defectology and speech disorders.41 Children and young people with 
“severe disorders and difficulties in development may partially or completely receive their education 
in educational institutions in cases when it is not possible to provide adequate education in regular 
schools.42“  
 

BiH43 stipulates that this level of education is 

35 -    number 88/07 

36 Article 6. (2)) 

37  i )  number 18/03 

38 Ibid. Article 2). 

39 Ibid. Article 3. (b)) 

40 Ibid. (Article 4). 

41 Ibid. Article 19.   

42 Ibid. 

43 Education in BiH ( ) “ number 59/07 and 59/09 
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including discrimination on the basis of physical or any other disability.44 
of rights of students with disabilities  
Law on primary education and upbringing of RS 45 provides that each child has equal right to 

Inclusion has been defined as participation of persons with disturbed psycho-

social participation in education system and everyday life.46 Chapter V of the Law provides for 
education of students with disturbed psycho-social development in regular schools and in 
accordance with curricula adjusted 

.47  
 
Law on secondary education and upbringing of RS48 provides for accessibility of secondary education 
to all and prohibits discrimination on the basis of disability.  Children with special educational needs 
are entitled to receive secondary education in regular or in special schools.  Students have the right 
to be in regular classes if that is in accordance with their needs and psycho-physical abilities.  

developmental problems49  the schools are responsible for identifying and describing special 
educational needs of their students and for planning how to accommodate their needs. 
 
Law on higher education in RS50 prohibits direct or indirect restriction of higher education on any 
gro
institutions 
with disabilities. 
 

-primary education are 

education in the best interest of the child.51 
compensatory pre-
disturbed psychical or physical development.52  for co-financing children with 

.53 A fine is stipulated for institutions hosting children with disturbed 
physical or mental development if they fail to provide education in accordance with special curricula 
provided for in the law.54  
 

44 Ibid. (Article 4.). 

45 and vaspitanju '  no. 74/08 

46 Ibid. Article 4. 

47 Ibid. Article 83.). 

48 Law on Secondary Education of RS ( and vaspitanju RS) ''  no. and 104/11 

49 Ibid. Article 48. 

50 Law on Higher Education of RS ( )  no.73/10 and 104/11) 

51 - and o)  Sarajevo 

Canton“ number  

52 Ibid. Article 29. (

physically or mentally ill par children of single mothers or deserted mothers, 

children from students’ families aged one to three and from three years until enrolment in primary 

school. 

53 Ibid. Article 58.  

54  
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All cantonal laws on primary education55 
that every child has equal right to access and equal opportunity to participate in appropriate level of 
education without discrimination on any 

learning difficulties or difficulties with regards to their social integration in general in educational 

.56 
 
Law on secondary education57  basis of physical 

under specified conditions, participate in regular secondary education on the basis of inclusive 
education principles implemented in l Minister.58 
the Law provides for establishment of schools for students with special educational needs.59 
 
Law on higher education 60 

discrimination.61  paragraph (3) that stipulates 
that “invalids with established one hundred percent disability have the right to enroll once in public 
higher education institutions as students who are financed from the budget.62“  
 
 

Response of institutions on implementation of the Convention and laws in 
BiH 
Do educational institutions implement and in what extent do they implement the inclusive education 
– are the educational institutions architecturally accommodating for persons with disabilities, and 
whether the persons with disabilities are educated in accordance with individualized 
education/training programs? 
 
Pre-primary education 

 lighter developmental disorders.  
Children using wheelchairs must be assisted by parents and/or special assistants mostly engaged by 
parents or through non-  
 

- private and state owned pre-primary institutions.  In school 

attended private . 

55 and )  number: 

17/11 

56 and ) "  Sarajevo Canton 

number and 31/11.  

57 Law on Secondary Education Offici  number:23/10. 

58 Article 72. 

59 Ibid. Chapter  .  

60 Law on Higher Education –  o  vanju -  ) Official  of Sarajevo Canton “ number 22/10)   

61 Ibid. (Article 90). 

62 ired the right to 

enroll the relevant cycle of higher education institution as a public institution and d) that they have submitted evidence issued by responsible institution on their disability 

status and percentage of disability. 
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“Children 

  such a 

 
-  for pre-

ng assistants are mostly students of the 
 

- -
there is a group of 9 children with special needs in  

children with developmental difficulties attend regular 
some medical 

documentation indicating their lighter developmental difficulties. 
 

- In the  
children with developmental difficulties – 5 boys and 2 girls. 

 
Primary education  

ties in 70 regular primary and secondary schools 
in Sarajevo Canton 

impaired vision (97) or hearing (50). 
 

do not accommodate education of children with disability in terms of architectural barriers or 
otherwise.  Most schools have only adjusted their entryway and space leading 
remaining parts are adjusted in only some segments.  15 schools are not adjusted in any segments:  

- no school has materials  
-  
- 6 schools use augmented written materials or special lens  
-  
-  
-  
- teaching assistants ugh 

cooperation between the school and non-  or by the “Vladimir 
center  

- 18 schools have developed individual education programs 
programs are designed by expert team of the school (lower grade te

Children.  Some schools say that they have 
received help from non-

 
- programs  
- 11 primary schools attended by children with disabilities do not use individual education 

programs.  
 
Primary school „Tušanj“ in Tuzla is currently attended by six children with disabilities – 2 girls and 4 

by students and staff of the Education/Rehabilitation Faculty.  
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ional needs. 
- education process is adjusted to children with disabilities  
- personal assistants  
-  visually impaired 

 
–  

- 
with intellectual difficulties and multiple disabi

 
-  ije  
- Center for hearing and spee  
-  

 

 associates-defectologists and/or speech-language 

with disturbed development employ experts depending on the needs of children. 

Three primary schools in Trebinje educate a total of 32 students (20 boys and 12 girls) with certain 
developmental difficulties – Accessibility of schools is not 

have to be carried by their parents to their classrooms. 

- th disabilities 
 

- 14 students receive education in accordance with special curricula and they form a special 
 

- 18 students with impaired development receive education in accordance with regular or 
inclusive curricula.  Schools say that they do not have enough people to implement inclusion 

-
 

- Special problem concerns education of blind and partially sighted children as there is no 
solution to it in local community. 

 

on only in the Institute 

have to be separated from their fam

l costs of 
both boarding and education. 
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– only basic costs of the schools 

required experts. 

non-
 

 
 
 
Secondary education  

of children with developmental difficulties attending 35 regular secondary 
schools63 in Sarajevo Canton in current school year 20
behavioral problems 

fewest are the children with visual (29) and hearing (21) impairments.  

: 
-  
- e accommodating.  Movement inside 

 
-  
- Only the grammar school “Dobrinja” is architecturally accommodating in all segments; 
- 10 secondary schools attended by children with disabilities do not have any support of 

 
- Only 5 secondary schools say that they have a methodology to monitor inclusive education 

 
-  

 

Adjustment of the education process to the needs of students with disabilities in schools where such 
students go is mostly done on the basis 
teacher
expert staff and individual behavioral adjustments of the professors to the specific difficulty the 

communicates by simple written 

classroom to which access is provided since they use wheelchairs and cannot move without them).  

home class teacher and parents of the student.  In case of one school they said that they require only 

a way to adjust their education process.  
 

om Tuzla 
teaching process accommodating the persons 

ons for 
enrollment and education of children with disabilities. 

63 Both general and private secondary school. 
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with disabilities.  Adjusted teaching program was developed in cooperation between defectologist 

contents.  For 

school.  Education assistants do exist in this school. 
 
In two of four secondary schools in Trebinje a total of 19 students with special needs are receiving 

evaluation of capacity
psychologist and teachers) in discussion with the parents.  Out of the total number of students with 

 the needs of students with 

with developmental difficulties. 
 
Higher education  
5 faculties of the Sarajevo University took part in this survey: 

Criminology and Security Studies. 

- None of the surveyed faculties information are adjusted for use by blind 
 

- 
Sarajevo is the only institution of higher education that has access and the whole building 
completely 
Faculty has adjusted 

amphitheaters and toilets are not adjusted to use by persons with problems moving or 
 

- 
 

 

- 
 

- e records of 
students with disabilities – they have 2 female students with hearing damage and speech 

pport office for 
supporting students and staffs 
with special needs.  A survey was conducted on the number of students with special needs 

on is not yet available from this 
Office. 
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- At the Mining-Geology-Civil Engineering Faculty in Tuzla two students with disabilities are 
currently enrolled.  Support to the curricula is mostly provided in form of understanding and 
meeting the needs of the st  
 

- Education-
staff provides their support in studying process by printing the curriculum on augmented 

  
 

- Three faculties in Trebinje educate 4 students with disabilities: one student with hearing loss 
another student with physical difficulties studies at the 

Management and have no major problems in learning what is 
required of them.  One female Academy student who uses wheelchair has problems 
accessing the faculty as the Academy of Arts is located on third floor in a building without 

solved this problem and they carry their colleague 
every day to the classroom.  For the fourth 
lessons taught at the Faculty for Catering and Hotel Business are presented in form of video 

this student finds this quite interesting and that is how he adopts the 

situation special teaching methods are used. 
 
Students’ dormitories  

pavilions

does not have students with disabilities. 
 

 
Experiences of persons with disabilities exercising their rights  
 

groups also stressed inaccessibility and unadjusted teaching process in primary 

her personal experience.  
continual pressure by the school director and school staff who refused to provide her assistance 
moving through the institution and repeatedly disparaging her.  She was forced to leave the school in 

 

discrimination. 
 

teaching staff and students with disabilities in teaching process and needs they have in terms of 
adjusting the curriculum to their needs. 
 
 
A matter of particular concern is that in whole BiH there are no special programs for training persons 
who have become disabled later in life.  Only one person in whole of BiH (in the Center Vladimir 
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to move around with use of prosthesis or other 
through voluntary support provided by other persons with disabilities and their associations.  

provided for by their families or they are finding different ways to use them on their own in order to 

 and financed by associations of persons 
with disabilities. 
 
 
Closely related to education and training is the issue of employment of persons with disabilities.  In 
spite of the fact that legislation and strategies to promote rights of persons with disabilities were 

 
 

o social assistance.  
lose their social 

entitled to disability pension. 
 
Experience tells us that a person with disability will find employment more easily if they have 

 When they respond to a vacancy 
announcement they are typically refused because of their disability because employers consider it 

a from research that showed that institutions that employ 
persons with disabilities at all usually employ those disabled whose disability is evaluated at 20%. 
 
Employment bureaus are not sufficiently accessible to persons with disabilities. On the other ha
point was made of the positive example of the Novo Sarajevo Municipality where the employment 

training and employment of persons with disabilities. 
 
Also 

not complain for fear of being fired.  Often the incentives paid to companies employing persons with 

fund  
 

are often reluctant to hire parents of children with severe 

are no adequate  
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Article 25:  Health  
This article recognizes right of persons with disabilities  to enjoyment of the highest attainable 
standard of health, ensuring to the persons with disabilities access to health services in their 
communities, and free of charge, including here health rehabilitation services that are gender 
sensitive.  The States need to introduce protection against discrimination and equal access to good 
quality health services, including availability of rehabilitation in communities where persons with 
disabilities live and without additional expenses.  The emphasis is also placed on preventing and 
minimizing secondary disability.  In addition, the States are obliged to introduce measure that would 
educate (train) physicians and other health professionals on rights of persons with disabilities, 
including in rural areas.  It is necessary to make sure that the person with disability is medically 
treated on the basis of voluntary consent and information.  Besides, it is necessary to ensure that 
information on rights in the area of health is available in various forms, including Braille alphabet. 
 
 
Relevant legislation 
 
BiH does not have a single law on health insurance 
health is regulated by entity laws. We are  here about at least 6 basic laws regulating rights in 

erous bylaws.64  
 

and cantons pass policies and implement laws.65 Adoption of measures and regulations in cantons is 
coordinated by FBiH. 
 
Law on health care of FBiH66 
prescribe guaranties unalienable 

services.67 
  
Under the entity laws68 health insurance may be compulsory and voluntary.  Compulsory health 
insurance provides  
 

 are entitled to health care under the same conditions as any other insured 
specialist ht to use 

64 Law on Health Care of RS ( )  number Law on Health Care of FBiH ( ) 

(“  number Law on Health Insurance of RS ( ) number

Law on Health Insurance FBiH ( ) (“  no. 

7/02 and and odgovornostima pacijenata) ("  Federation 

number Law on protection of persons with mental disorders (  ) ("  Federation of no. 

40/02 and  Law on protection of persons with mental disorders (Z )  number: 

46/04 

65 Constitution of Article III paragraphs  3 and 4. 

66 Law on health care of FBiH (Z ) (“  number  
67 number 46/10) and  no. and 

48/11) 

68 Law on health insurance of RS ( ) number

Law on Health Insurance of FBiH ( ) (“  no. and 70/08). 
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dentistry services and 
 

 
Law on health insurance69 stipulates the right to orthopedic and ot
drugs that are further regulated under cantonal legislation.70 FBiH 
Essential Medicines in FBiH71 that specifies the list of essential medicines necessary for ensuring 

 positive cantonal lists 

is responsible to monitor and conduct periodic evaluation of the Essential List of Medicines of the 

population.72  
 

73 
cantons are at liberty to provide for a broader package of health rights if 

they have funds to do so.  Basic health services ghts to insured persons and their 

accordance with the List of Orthopedic and other aids that may be prescribed under compulsory 
health insurance. 
 

may not be provided under compulsory health 

considered part of rehabilitation as a follow-

List.  

 
persons suffering from progressive neuro-
health care in cases of paraplegia or quadriplegia.  
or municipalities in accordance with the last place of residence of the uninsured person. 
 

-payment) of the insured persons in costs of 
health care 74  that 

69 Law on Health Insurance FBiH ( ) FBiH“ no.  and chapter Health Care Article 33. 

70  stry 

009 available at site visited on 14.06.2013. 

medicines prescribed or issued to credit of the Health Insurance Fund of Sarajevo Canton and on the method of prescribing them (  the Canton no. 9/09) 

and ance Fund of Sarajevo Canton and method of prescribing or 

issuing them (  i   i   njihovog 

propisivanja i ) (  no. available at  site visited on 14.06.2031  
71 health care in line with standards of mandatory health insurance in the Federation of Bosnia and 

siguranja u Federaciji Bosne 

and Hercegovine)  number 75/11  http://www.fmoh.gov.ba/index.php/preporucujemo/esencijalna-lista- . Site visited on 

14.03.2013 

72 Ibid.  

73 )  number 21/09) 

74 of in-  o 

 ) 

 number 21/09). 
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including the following categories of persons with disabilities: 
 war invalids with 60% or more disability  
 civilian victims of war and invalids wi  
 

 
 insured persons –  

 
Also exempted from this participation are the insured persons 
and only for health care with regards to those diseases: 

- paraplegia and quadriplegia 
- muscular dystrophy 
- multiple sclerosis 
- cerebral paralysis 
- mental disorders. 

 
Every insured per

implementation regulations based on principles of medical profession and medical ethics.  
 
Law on health care of RS75 and Law on health insurance of RS76 provide for the right to health care 

 
un

ent monetary allowance and persons 
77 if not ensured on some other 

 rights to health in consultative and 
  hospitals that 

that is closest to their residence. Rehabilitation considered extended 
hospital treatment may be used on recommendation of responsible medical commission.78 Right to 
orthopedic and other aids are regulated under bylaws issued by the Health Insurance Fund of RS.  
 

.79 
disabilities suggest tha
access to health care and insurance of persons with disabilities. 

75  number: 106/09 

76 number  

77  number: 37/12 

78 i 

)  RS number: 63/10 and Instruction on 

implementatio ions (Upustvo o primjeni 

i )  RS number: 

68/10) 

79  i  ) («Official 

 RS» 102/11  117/11  128/11  101/12

obimu and ) («  

RS»   101/10  42/11  70/11  102/11  13/12  28/12 40/12  87/12  18/13  42/13 
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Response of institutions on implementation of the Convention and laws in 
BiH 
In what way the persons with intellectual difficulties are provided information on treatment method, 

workers in health centers received training on rights of persons with disabilities?  Are there 
rehabilitation centers, community centers, and how accessible are they?  Does the health institution 
has in place mechanisms for referring to rehabilitation treatment, psycho-social assistance in 
community?  
 
Analyzed: 
Sarajevo: 9 health centers in Sarajevo Canton, General hospital  "Prim. dr. Abdulah Nakaš" and Public 
Institution “Sarajevo Pharmacies” 
Tuzla: JZU UKC Tuzla; JZU Center with Polyclinic  
Banja Luka: RS, Public fund for child protection of RS Center  - family medicine 
office “Lauš”, “Moja apoteka Lauš”, medical research center. 
Trebinje: Center, pharmacy, pediatric health service (dispanzer), regional 
health institute. 
 
 

remises of health care institutions are in most cases accommodating up to the entrance and 

adjusted toilets are an 
offices do not accommodate movement within the 

institution or adjusted toilets.  None of the surveyed institutions provides for communication in 
 

Health institutions 
their rights/services in such institution.  if there is is designed for all patients 

shown on displays s). 
 
 
Special procedures for informing and treating persons with disabilities generally do not exist in health 

– 

disabilities – admission 
s.  

 
Information to persons with intellectual disabilities is largely provided in cooperation with their 

instead of adjusting communication (this is often done with regards to persons with disabilities who 

and 

) («  RS» 63/10 Instructio

i  

) («  RS» 68/10  Insurance 

) (  

RS  73/10  101/10  42/11  70/11  102/11  13/12  40/12  56/12  87/12  101/12  
i  i)  ("  RS" 102/11  40/12  56/12) 
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companied by their guardians. 
 

other is 

objections and complaints made by insured persons and to put them in appropriate procedure for 

contact details are available from web page of the Fund - as well as from 

and on flyers the insured persons may receive when having their health card stamped. 

 

Rules and instructions for treating and communicating with 
mechanisms of violation and control of control of respect of rights of persons with disabilities are 

  

All patients who receive treatment in health centers or hospitals are referred to appropriate 
ers for mental health. 

 
- Mental health strategy of RS that was adopted in 2012 provides that there should be one 

ices of the CMCs are available also to 
 

- 
 

- Association provides free rehabilitation to persons 
their members (association of persons with dystrophy provides services of personal 
assistance to their members and taxi transport services to persons using wheelchairs in the 

 
- In prosthetic/re

women with disabilities (one health center in Sarajevo reports that they have women 
 

 
 
Experiences of persons with disabilities exercising their rights  
 

reviews of disability for chronicle and other severe diseases are unnecessary because they are costly
n of the patient cannot improve but only deteriorate.  Every 

disability.  One of participants in focus groups nd care 

brings such families or persons with disabilities to the verge of poverty. 
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For parents of children with disabilities special problem is the chi

cannot  
 

erlined that there are few or none at all dentists who provide 

teeth specially so in 
smaller towns in the whole BiH. 
 

-financing 

particip
informed and are not aware of their right to receive this service free of charge. 
 

icate and 

invalids 

with disability although the blind person is there and present.  Additional problem is gynecological 
examinati

 
 
Everybody states access to various health institutions as a problem. In many health centers where 
persons in wheelchairs cannot 
of the health center. 
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Article 6: Women with disabilities  
Although the aspect of gender equality must be integrated in all articles of the Convention, this part 
of the report is concerned with laws and policies aiming to achieve gender equality and non-
discrimination through measures that would ensure full development, advancement and 
empowerment of women with disabilities and guaranteeing them the exercise of all rights on equal 
grounds, and removal of all forms of discrimination based on sex or gender. 
 
 
Relevant legislation 
 
BiH has adopted two important laws that concern gender equality.  Law on equality of sexes80 
provide

is law prohibits discrimination of 
any person on the basis of gender 
including any action psychological
suffering or threat thereof that restricts the person or group of person in enjoying their human rights 
and freedoms in public and private spheres of life (Article 6).  Responsible authorities are obliged to 

d violence. 
 
Law on prohibition of discrimination in BiH81 
including any exclusion, restriction or giving priority to a person or group on the grounds of their 

or any other circumstance the purpose or 

disabil
 

 
duce positive discrimination 

members of vulnerable groups 
such as persons with disabilities, thus enabling their full participation in all spheres of life (Article 5).  

accommodations aimed at ensuring principle of equal treatment of persons with disabilities.  

training when such measures do not impose dispropor  
 

plan of BiH (2007)82 

 
strategy for provision 

of health care to persons with various degrees and forms of d
Learning 

80 Law on gender equality of BiH – clarified text ( - )  no.  

81 )  BiH“ no. 59/09) 

82  available at http://www.arsbih.gov.ba/images/documents/gap_bih.pdf 

ICVA and Rights for All 39 
 

                                                           



July 2013 
NGO REPORT 
The Convention on the Rights of Persons with Disabilities in BiH 

 

le groups also include persons with disabilities (point 12). 
 

.83 s 
report says that women with disabilities 

relevant 
measures aimed at protection of women with disabilities in the area of labor and employment.84“ 
 

ta of the Republic Employment Service of RS from 2009 show much higher number of 

directly lids is 

(un)employed persons with disabilities there were many war invalids-
with disabilities were aware of the programs offered by the said F
employment or funds to start their own business. 
 
 
Experiences of persons with disabilities exercising their rights  
 
Women with disabilities in particular point at discrimination in access to the rights under health care  
- acc

trained on how to examine or deliver women with disabilities.  Wom

participants in focus groups said that many doctors demand that the personal assistant is present 
while they are conducting examin
with mental disability have drawn attention to limited number of diapers they are entitled to from 

e the same 
number of diapers 
aids for women with high amputation of legs is in some cases problematic due to small number of 

 
 
Issue of getting custody 
focus groups pointed out that when opinion on who should get custody of children in case of divorce 

believing that a person with disability is not capable of raising children on their own.  Nobody is 
anything to combat violence against women with disabilities.  

Strategy (of preventing and) combating domestic violence at all levels do not contain special 
measures for preventing and combating domestic violence against women with disabilities.  Blind 
wome

83 )  Fourth and fifth periodic CEDAW May 2011

available at http://www.arsbih.gov.ba/images/documents/cedaw_4_5_bhs.pdf 

84 Ibid.  270. 
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independently with white cane. 
 
Women with disabilities believe that they are not equally treated within the movement of persons 
with disabilities and they are not happy with small number of women representatives in body 
providing advice to the government BiH.85  
 

- lternative Report on 

Rights 
women.86 

85 and lities in 

 individually semi-structured interviews and questionnaires 

three are women.  

86 A. at all Annex 3 

available at: -bs/docs-  
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Recommendations 
 
 
 
Institutions of executive and legislative power in BiH, first of all the ministries responsible for social 
protection and relevant parliamentary commissions, should eliminate from current laws regulating 
rights of persons with disabilities the existing discrimination among persons with disabilities on the 
basis of origin of their disabilities and directly apply provisions of the Convention on Rights of 
Persons with Disabilities, Law on Prohibition of Discrimination of BiH and adopted strategies and 
policies for providing equal opportunity to persons with disabilities. 
 
Relevant ministries must ensure consistent implementation of adopted laws in practice by 
introducing a system of continual monitoring of implementation of laws by institutions under their 
responsibility and holding them responsible for omissions in implementation of the law. On the 
other hand, institutions of executive power, primarily the relevant parliamentary commissions, 
should introduce system of monitoring adopted laws by introducing requirement of regular 
reporting by relevant ministries to the parliaments. 
 
Ministries of social protection, ministries of health, ministries of education, ministries of internal 
affairs (particularly the police services) need to introduce in institutions under their responsibility 
regular training programs for staff to educate them on the rights of persons with disabilities in 
order to improve on institutional level the communication with the persons with disabilities, do 
away with the existing prejudice and adequately respond to the needs of persons with disabilities. 
Ministry of health and health institutions in particular need to introduce additional, specific 
training of their staff on how to provide services to persons with disabilities in appropriate ways 
that are specific for every kind of disability. 
 
Institutions should consider introduction of special procedures and rulebooks for ensuring access 
to rights of persons with disabilities in all institutions and introduce sanctions for discriminatory 
conduct by employees in the institution. 
 
Construction and all other inspections monitoring implementation of laws in the area of 
construction must introduce consistent and harsh sanctions against institutions failing to comply 
with rules that apply to construction and reconstruction of roads and structures thus not enabling 
easy access to persons with disabilities.  In addition, inspections should work with associations of 
persons with disabilities to identify a model of cooperation when assessing whether certain 
interventions in construction of roads or structures are in line with regulations and enable free 
movement of persons with disabilities. 
 
The police should be more effective and efficient in removing vehicles and punishing drivers of 
vehicles parked on sidewalks that prevent movement of persons with disabilities.  Associations of 
persons with disabilities should be more agile in putting pressure on the police by repeatedly 
reporting illegally parked vehicles. 
 
Ministries of social protection need to adopt a decisive and consistent position on implementation 
of the article of Convention that concerns life in the community and make sure that the funds 
follow the person  whatever option they choose – to live in specialized institution or in the 
community. 
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Social work services recognize the need for better service and provision of help to persons with 
disabilities.  Therefore, recommendation has been made to move in direction of narrower 
specialization in form of special service of centers for social work that would deal with issues 
relevant to persons with disabilities. 
 
Ministries of education, pursuant to the Law on Primary and Secondary Education, should ensure 
additional funding for effective introduction of inclusion in schools (by gradually introducing full 
inclusion in a certain number of schools in every community) that will mean, among other things, 
architectural accommodation for needs of children with disabilities, standing expert teams 
(defectologists, psychologists) and teaching assistant, and training of the teaching staff on how to 
adjust teaching process to children with disabilities.  The Ministry needs to pass a rulebook on 
inclusion that would legally oblige schools to adopt systematic approach to implementation of 
inclusion and give them necessary guidelines.  Special schools, strengthened in terms of 
professional and expert capacity, may be used as additional resources in implementation of 
inclusive education. 
 
It is necessary to ensure in every region and/or local community in BiH education of children with 
disabilities, specifically children with impaired vision (this is presently a big problem in the 
Republika Srpska), so that the children would not have to be separated from their families and in 
order to save significant costs involved in education of such children abroad. 
 
It is necessary to urgently establish institutions and/or ensure support to existing organizations 
providing training to persons with disabilities who have become disabled later in life (on how to 
move independently in their micro and macro environment with white cane or with help of guide 
dogs, how to use Braille alphabets, computers, how to help persons using wheelchairs or 
prosthetic limbs get used to living independently with their disability, etc.). 
 
Existing policies of gender equality and protection of gender based violence need to incorporate 
clear measures aimed at improving equality of women with disabilities.  Equal opportunity policies 
also need to include special measures for achieving equality of women with disabilities, 
particularly in the sphere of health protection, as well as in education, employment etc. 
 
Government institutions need to initiate programs to inform persons with disabilities on their 
rights. 
 
 
 
 
 
 
 
 
 
 
 

ICVA and Rights for All 43 
 



July 2013 
NGO REPORT 
The Convention on the Rights of Persons with Disabilities in BiH 

 

Attachment 1: Relevant articles of the Convention on Rights of Persons with Disabilities in 
Bosnia and Herzegovina  
 

Article 8 
AWARENESS-RAISING 

 
1. :  
(a) garding persons with 

 
(b) 

ll areas of life  
(c) o promote awareness of the capabilities and contributions of persons with disabilities.  
 
2 Measures to this end include:  
(a)Initiating and maintaining effective public awareness campaigns designed:  
(i)    
(ii)   
(iii) 
contribu   
 
(b) 

 
(c) Encouraging all organs of the media to portray persons with disabilities in a manner consistent 
with the purpose of the present Convention  
(d) romoting awareness-training programs regarding persons with disabilities and the rights of 
persons with disabilities. 
 

Article 9 
ACCESSIBILITY 

 
 

ude the identification and elimination of obstacles and barriers to 
  

(a) 
 

(b) 
services.  
 
2. :  
(a)  for 
the accessibility of facilities and services open or provided to the public  
(b) Ensure that private entities that offer facilities and services which are open or provided to the 

disabilities  
(c) s  
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(d) 
and understand forms  
(e)  

public  
(f) to persons with disabilities to ensure 
their access to information  
(g) 

 
(h) nd distribution of accessible information and 

become accessible at minimum cost. 
 

Article 12: 
EQUAL RECOGNITION BEFORE THE LAW 

 
1. t persons with disabilities have the right to recognition everywhere as 
persons before the law.  
2. 
with others in all aspects of life.  
3. 
support they may require in exercising their legal capacity. 
4. 
appropriate and effective safeguards to prevent abuse in accordance with international human rights 
law. Such safeguards shall ensure that measures relating to the exercise of legal capacity respect the 

 

safegua
interest.  
5. 
measures to ensure the equal right of persons wit

property. 
 

Article 13: 
ACCESS TO JUSTICE 

 
1. 

-
order to f

.  
 
2. In order to help to ensure effective access to justice for persons with disa

including police and prison staff. 
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Article 19: 
LIVING INDEPENDENTLY AND BEING INCLUDED IN THE COMMUNITY  

 

facilitate full enjoyment by persons with disabilities of this right and their full inclusion and 
:  

(a) 
with whom they live on an equal basis with others and are not obliged to live in a particular living 
arrangement  
(b) -

isolation or segregation from the community  
(c) Community services and facilities for the general population are available on an equal basis to 
persons with disabilities and are responsive to their needs.  
 

Article 24: 
EDUCATION 

 
1. 

inclusive education system at all levels and life-long learning directed to:  
(a) -

 
(b) 

 
(c) Enabling persons with disabilities to participate effectively in a free society.  
2. :  
(a) ons with disabilities are not excluded from the general education system on the basis of 

 
(b) 
secondary education on an equal basis with others in the communities in which they live  
(c) d  
(d) 
facilitate their effective education  
(e 
and social develo .  
3. 

:  
(a) 

 support and 
mentoring  
(b) Facilitating the learning of sign language and the promotion of the linguistic identity of the deaf 
community  
(c) - 

vered in the most appropriate languages and modes and means of communication for 
.  
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4. riate measures 

incorporate disability awareness and t

disabilities.  
 
5. ral tertiary 

provided to persons with disabilities. 
 

Article 25:  
HEALTH 

 

o ensure access for persons with disabilities to health services that 
are gender- - :  
(a) ee or affordable 

reproductive health and population-based public health programs  
(b)  because of their 

 
(c) 
areas  
(d Require health professionals to provide care of the same quality to persons with disabilities as to 

ness of the 

promulgation of ethical standards for public and private health care  
(e) 

reasonable manner  
(f) 
disability. 
 
 

Article 6: 
WOMEN WITH DISABILITIES  

 
1. 

them of all human rights and fundamental freedoms.  
 
2. 

the human rights and fundamental freedoms set out in the present Convention. 
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Attachment 2: Some of regulations regulating rights under Convention that were 
subjected to analysis in the Report and selected documents 
 
1.  

number 
-

number “ 
 RS no. 

 RS“ no. 44/11  
 

2. 
number  

 BiH“ number 13/07
( FBIH“ no.  Official 

 no. 46/95 and 66/01)  
 

3.  BiH no. 31/03 and
osnovama javn   no. 37/03) but 

 -
adopted in 2005 Law on Radio- u

 Law on Radio-  applies to  ( ).  
 

4. 

no. and 
no. no.  o 

 Laws on non-litigation 
procedures of FBiH and RS 
 

5. Of  BiH no. 

 Bosne i 
no. 

, 
 RS“ no. 120/08 and 

 number 41/09)  
 
6. 

FBIH“ br- 36//99  
FBiH“ no.  

ofFBiH“ no.  Official 
e ofFBiH“ no. and - 

 RS“ no.  
 RS“ no. 

 RS“ no. 37/12) 
 

7.   number 
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number “ number 59/07 
and  no. 
119/08 and  no. 

 ''  no. 
106/09 and  no.73/10 and 

te of 
Sarajevo Canton“ number
of number

"  Sarajevo Canton number  
of Sarajevo Canton“ number:  o 

  -   Official  of Sarajevo Canton“ number 22/10) 
   

8.  number 
number 

of number
no. 
tte 

of Federation number Official 
no. 

 number
FBiH (“  number  

number 46/10) and of FBiH no. 
and  

number
of FBiH no. 
of FBiH“ no. 

- -
Sarajevo from 2008 and 

  (Official 
no. 9/09) and 

    njihovog 
no. 

osiguran of FBiH number 
of FBiH number 

a 
Official 

of FBiH number 
 RS 

number
 RS 

number: 68/10)   
(«  RS» 102/11  117/11  128/11  101/12

a o participaciji («  
RS»   101/10  42/11  70/11  102/11  13/12  28/12 40/12  87/12  18/13  42/13

 
 («  RS» 63/10
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 RS» 68/10

(  RS   73/10   101/10   42/11   70/11  
 102/11  13/12  40/12  56/12  87/12  101/12  

 RS" 102/11  40/12  56/12) 
 

9. avnosti spolova BiH-  no.  
 
10.  BiH“ no. 59/09) 
 
11. - Strategija 

unapr –2015) 
 

12.  
 
13. 

Bosni i Hercegovini“  SUMERO and  
 
14. I  in cooperation with the Ministry of Human Rights and 

Refugees of BiH (October Report on implementation of the UN Convention on Rights of 
 

 
15. as seen on 10.06.2013 available at 

http://www.arsbih.gov.ba/images/documents/gap_bih.pdf 
 
16. The Fourth and the Fifth Periodical CEDAW Report of Bosnia and 

May 2011) as seen on 11.06.2013 and available at 
http://www.arsbih.gov.ba/images/documents/cedaw_4_5_bhs.pdf 

 
17.  

as seen on available at: 
-bs/docs-  
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