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Executive Summary Sazetak

STBiH

The Trade Union of Commerce and Services of Bosnia and Herzegovina
(STBiH) is a non-profit and non-partisan organization working for the protection
and promotion of the interests and rights of its members, primarily workers
employed in the trade and service sector in entire Bosnia and Herzegovina.
STBiH’s work was re-established in 1996, when the new wave of organizing
started from zero, and during the last eighteen years of active work the number
of members has reached around 10,000.

Since 2012, STBiH has been implementing the project “Together for Stronger
Civil Society in Bosnia and Herzegovina”, one of the goals of which is to compile
an adequate and representative database on the violations of rights in the
sector of trade and commerce in Bosnia and Herzegovina in 2012, 2013 and
2014. To this purpose, since the start of 2012, research through surveys is being
continuously conducted with employees in the sector of trade and commerce. The
research will last until the end of 2014, and its results thus far are presented in
this brochure.

Research sample

Since 2012, 465 persons were included in this analysis, through 614 meetings,
since meetings were held more than once with certain persons. 258 persons
surveyed are female, 188 male, in 12 cases groups of workers had been
surveyed, and 7 persons did not state their gender. Furthermore, 371
participants addressed the question of membership in STBiH, with a positive
response given by 23.2%, while the frequency of membership is much higher
with women, as there are 30% more women members.

We can note that persons aged 26-55 comprise the majority, 85%, of the
workforce surveyed. People 18-25 constitute 8%, while persons above 55 make
up 7% of research participants.

STBiH

Sindikat radnika trgovine i usluznih djelatnosti Bosne i Hercegovine (STBiH) je
neprofitna i nestranaéka organizacija koja se bavi zadtitom i promocijom
interesa i prava svojih Elanova, prvenstveno radnika i radnica zaposlenih u
sektoru trgovine i usluznih djelatnosti na teritoriji cijele Bosne i Hercegovine.
STBiH je svoj rad reanimirao 1996. podevsi organizovanje od nule, da bi u
osamnaest godina aktivnog rada dostigao brojku od oko 10, 000 aktivnih
élanova.

Od 2012. godine, STBiH provodi projekt ,,Zajedno za jaée civilno drustvo u Bosni
i Hercegovini*, u okviru kojeg je jedan od cilieva da prikupi adekvatnu i
reprezentativnu bazu podataka o krienju prava u sektoru trgovine i usluga u
2012., 2013. i 2014. godini. U tu svrhu, kontinuirano se vrsi anketno istrazivanje
sa radnicima/cama iz ovog sektora od poletka 2012. godine. IstraZivanje ée
trajati do kraja 2014. godine, a rezultati istog su predstavljeni u ovoj brosuri.

Uzorak Istrazivanja

Od 2012. godine anketirano je 465 osoba, tokom 614 sastanka, a sa nekim
osobama sastanci su odrZani vise puta, od kojih je 258 Zenskog, a 188 muskog
roda. U 12 sluéajeva anketirane su grupe radnika, dok 7 anketiranih osoba nije
dalo odgovor na pitanje spola. Stoga, u ovom istraZivanju uéestvuje 37% vise
Zena. Nadalje, 371 osoba se izjasnila o Elanstvu u STBiH, od kojih je potvrdno
odgovorilo 23,2%. Kod broja élanova je znatno veéa zastuplienost osoba
zenskog pola ito ¢ak za 30%.

Evidentno je da osobe starosne dobi od 26-55 godina predstavljaju 85% radne
snage obuhvaéene ovom analizom. Osobe starosne dobi od 18-25 godina &ine
8%, dok osobe iznad 55 godina &ine 7% ispitanika.

STBiH je kroz ovo istrazivanje dobio saznanja o kompanijama u kojima se krie
prava radnika/ca obuhvaéenih istim, ali se ove informacije ne objavljuju zbog
zastite anonimnosti osoba koje su uéestvovali u istraZivaniu.
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Through the research, STBiH collected data on the companies where workers’
rights violations occur, but this data shall not be published in order to protect the
anonymity of the research participants.

In 2014, this project was offered to other trade unions in BiH as a possible
model for providing services to their members. Thus, the results in 2014 also
include findings of network members from the Trade Union of Forestry, Wood
Processing and Paper of BiH (SSSPDP). 4 union representatives from this trade
union participated in the project. During the year they held 31 meetings with 31
workers. Out of these, 17 were male, 12 female, 1 meeting was held with a
group of workers, and 1 person did not state his or her gender.

Workers’ Rights Violated

The biggest problem for the men and women surveyed is mobbing, followed by
problems of financial nature, and problems relating to social protection. A
significant portion of participants also reported workplace discrimination.

Mobbing is a specific kind of behavior at the work place, where one person or
group, systematically, psychologically and morally abuses and disregards
another person with the intent of damaging his or her reputation, honor, dignity
and integrity, until elimination from the work place. The most common form of
mobbing reported is verbal threats, reported in 43.6% of cases. However, we
can see that women are much more susceptible to mobbing at the workplace
than men, being confronted with all types of mobbing more frequently than their
male counterparts.

Discrimination is every act of different and/or unequal treatment of a person or
group, on the basis of their gender, sex, nationality, religion, economic status,
sexual orientation, or other characteristic. The majority of people reported
discrimination on the basis of disability or similar health issues.

Ovaij projekat je u 2014. godini ponuden i drugim sindikatima v BiH kao moguéi
model pruZanja usluge é&lanstvu. Stoga rezultati u 2014. godini obuhvataju i
nalaze do kojih su dodli élanovi MrezZe iz Sindikata Sumarstva, prerade drveta i
papira BiH (SSSPDP). U projektu su uéestvovala 4 sindikalna povijerenika iz ovog
sindikata. Oni su u toku godine odrzali 31 sastanak sa 31 radnikom. Od toga
17 njih su muski, 12 su Zene, 1 grupom radnika i 1 osoba koja nije dala odgovor
na pitanje o spolu.

PrekrSena prava iz radnog odnosa

Anketiranim Zenama i muskarcima najucestaliji problem predstavlja mobing, a
potom slijede problemi finansijske prirode i problemi vezani za socijalnu zasdtitu.
Znadajan broj ispitanika je prijavio diskriminaciju.

Mobing je specifi¢an oblik pona3anja na radnom mijestu, kojim jedna osoba ili
grupa, sistematski, psihi¢ki i moralno zlostavlja i ponizava drugu osobu s ciliem
ugrozavanja njenog ugleda, &asti, ljudskog dostojanstva i integriteta, sve do
eliminacije sa radnog mjesta. Najcesée prijavljen oblik mobinga su verbalni
napadi, prijavljeni od strane 43,6% ispitanika. Medutim, analizom vidimo da su
Zene, na radnom miestu, izloZenije mobingu nego muskarci, te da one &esée trpe
sve vidove mobinga, nego $to je to sluéaj sa muskarcima.

Diskriminacija je svaki postupak razlikovanja i/ili nejednakog tretmana osobe ili
grupe osoba, a na osnovu njihovog spola, roda, nacionalne, vierske pripadnosti,
ekonomskog statusa, seksualne orijentacije, ili nekog drugog osnova. Prema
ovom istraZivanju najviSe osoba je prijavilo diskriminaciju na osnovu invalidnosti i
zdravstvenih problema.

51 % ispitanika je izjavilo da se njihova prava iz radnog odnosa kr$e manje od
godinu dana, odnosno u posliednjih godinu dana, $to ukazuje na porast novih
sluéajeva krienja radnih prava.
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51% of participants stated that their rights have been violated less than a year,
or in the past year, indicating an increase in new workers’ rights breaches.

The fact that 74.4% claim that there are other employees with the same or other
problems in their company, indicates that the frequency of workers’ rights
violated is greater than this research alone indicates. It is also evident that the
majority of surveyed persons, 97.8%, who addressed the question of most
persistent problems in the company, state constant violations of workers’ rights as
the biggest problem in their company.

Workers of the forestry, wood processing and paper sector are faced with a
similar situation, where the most frequent problems regard treatment of workers,
as well as irregular payments of salaries and benefits. The most common form of
mobbing recorded is verbal threats, while it is the immediate supervisor who is
most often responsible for such violations. Further, 79% of participants stated
that other workers in their company faced the same problems.

Protection of Workers’ Rights

In order to protect their workers’ rights, employees have the opportunity to seek
assistance from union representatives, the courts, lawyers, ombudsmen, work
inspectors, management and other relevant professional bodies. However,
almost half of the persons surveyed declared that they had not sought any help
for solving problems they face at the workplace.

There is great lack of faith of workers in the effectiveness of the system for the
protection of their rights, to the extent that 57.1% of research participants
stated that they fear termination of employment, while 27.9% believe that
nothing will change if they take action attempting to protect their workers’ rights.

In most cases, 88.4%, employees are inclined towards non-formal, direct and
personal approaches for protecting their workers’ rights, which does not leave a
written trace of agreements reached and measures taken, nor carries a formal
weight such as an official complaint or suit, and therefore it may not be the most
efficient way of protecting workers’ rights.

Cinjenica da 74,4% ispitanika tvrdi da u istom preduzeéu ima jo§ zaposlenih sa
istim ili drugim problemima, ukazuje na to da je uéestalost krienja radnih prava
veca nego Sto to rezultati istraZivanja prikazuju. A evidentno je i da velika
veéina radnika, koji su se izjasnili o problemima u preduzedu, i to éak njih 97,8%
navodi uéestalo krienje prava radnika kao najveéi problem.

Sa slichom situacijom suoceni su i radnici sektora Sumarstva, prerade drveta i
papira, gdje se najucestaliji problemi odnose na ophodenje prema radnicima,
kao i na neredovno isplacivanje plata i doprinosa. Najcesci, zabiljezeni, oblici
mobinga su verbalni napadi, dok je neposredni nadredeni u vecini sluCajeva
pocinitelj istog, a ¢ak 79% ispitanih osoba je navelo da u njihovom preduzecu
ima jos radnika sa istim problemima.

Zastita radnih prava

Kako bi ostvarili zastitu svojih prava iz radnog odnosa, radnici imaju moguénost
da se nekome obrate za pomoé u rieSavanju svojih problema, ukljuéujuéi
sindikate, pravosude, ombudsmene, inspektore rada, rukovodstvo i druga
relevantna struéna tijela. Medutim, skoro pola osoba koje su ucestvovale u ovom
istraZivanju je izjavilo da se nije nikome obratilo za pomoéi pri rieSavaniju
problema s kojima se suoéavaju na radnom mjestu.

Postoji veliko nepovijerenje radnika u efikasnost sistema za zastitu njihovih prava,
do te mjere da je 57,1% u€esnika/ca istraZivanja izjavilo da se boje prestanka
radnog odnosa, a da 27,9% vijervje da se nikakva promjena neée desiti ukoliko
nesto poduzmu, kako bi poku3ali/e zadtiti svoja radna prava.

Zaposlenici su u najvise sluéajeva, 88,4%, skloni neformalnom, direktnom i liénom
obradanju kako bi zastitili svoja prava iz radnog odnosa, $to ne ostavlja pismeni
trag kao vid dokaza o dogovorenim rjeSenjima i poduzetim mjerama. Takav
pristup nema formalnu teZinu kakvu moze imati zvani¢éna Zalba ili tuzba, pa
&esto nije najefikasniji naéin borbe za zastitu radnih prava.
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Most persons surveyed, 57%, stated that they turned to management in order to
protect their rights, while in 36% of cases they stated that they represent
themselves personally when negotiating with employers to this purpose.
Furthermore, 29% of persons surveyed stated that they do not dispose with
information on weather a court proceeding regarding their case has been
initiated. These statistics indicate that workers are not familiar with the
mechanisms and procedures for the protection of their workers’ rights, which
further shows that workers are not being educated nor informed about this issue
by their employers.

In the forestry, wood processing and paper sector also, half of the research
participants stated that they did not seek help to protect their workers’ rights,
mainly because they did not know whom to turn to. Persons who sought help
mostly did so in person, turning to their immediate supervisor. Also, around one
fourth of participants stated that they did not know whether a law suit was
initiated or not, while 67.7% knew that it had not.

The Role of STBIH

The role of STBiH is to represent workers, as to ensure work worthy of man in the
trade and service sector in BiH, as well as respect of a minimum of workers'
rights guaranteed by the labor codes of BiH and other relevant regulations. In
order to monitor its effectiveness in helping workers protect their rights and
improve future methods, information on the shape of help STBiH provided is very
valuable, as well as what happened to the workers’ rights after talks with STBiH
representatives.

The significance of STBiH’s role is reflected by the fact that in as many as 39%
of cases where employees were able to protect their workers’ rights, STBiH
directly represented them before their employers, indicating exceptional
efficacy of the Syndicate in protecting the rights of workers. Furthermore, in 73%
of cases when workers were able to realize their workers’ rights by representing
themselves, they were able to do so as a result of the expert and legal
guidance and counseling they received from STBiH, which empowered them to
represent themselves effectively.

Najvedi broj anketiranih osoba, 57%, navode da su se obratile rukovodstvu
kako bi zadtitile svoja prava, dok su u 36% sluéajeva navele da su u
pregovorima zastupale sebe liéno. Nadalje, 29% ispitanika je navelo da ne
raspolaze informacijom da li je pokrenut sudski spor u njihovom sluéaju. Ove
&injenice ukazuju da radnici nisu upoznati o mehanizmima i procedurama zastite
svojih radni¢kih prava, $to pokazuje da se radnici ne obrazuju niti informisu o
istom kod poslodavca.

| u sektoru 3umarstva, prerade drveta i papira, vise od pola uéesnika/ca
istrazivanja je navelo da nije trazilo pomo¢ kako bi zastitilo svoja radna prava,
a najéesce jer ne znaju kome da se obrate. Osobe koje su trazile pomo¢ su, u
najviSe sluéajeva, to uradile liéno, obraéajuéi se neposrednim nadredenim.
Takode, oko &etvrtina ispitanika/ca je navela da nema saznanja o tome da li je
pokrenut sudski spor, dok je 67,7% sa sigurno$éu znalo da nije.

Uloga STBiH

Uloga Sindikata radnika trgovine i usluzne djelatnosti u BiH je da predstavlja i
zastupa radnike, kako bi osigurao rad dostojan Covieka u sektoru trgovine i
usluga u BIH, ali i postivanje minimuma radnickih prava zagarantovanih
zakonima o radu u BiH i ostalom relevantnom regulativom. U svrhu pradenja
uéinkovitosti STBiH u pomaganiju radnicima/cama da zadtite svoja prava iz
radnog odnosa i unapredenja buduéih metoda rada, znaéajne su informacija o
tome koji oblik pomoéi je STBiH pruZio radnicima, te $ta se desilo sa pravima
radnika/ca nakon razgovora sa predstavnicima/cama STBiH.

Vaznost uloge STBiH se odraZava i u &injenici da u éak 39% sluéajeva kada su
radnici uspjeli/e da se izbore za svoja radna prava, STBiH ih je direktno
predstavljao pred poslodavcem, $to ukazuje na izuzetnu uéinkovitost Sindikata u
zastiti prava radnika. Dalie, u 73% slucajeva u kojima su ispitane osobe
uspjele, liéno u svoje ime, da se izbore za svoja radna prava, to su postigle tek
nakon struénog i pravnog savjetovanja sa STBiH koji ih je osnaZio da sami sebe
mogu efektivno zastupati.
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Research Sample  Uzorak istrazivanja
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Violations of Workers’ Rights

Prekrsena
"o |

Most Frequent Violations of Workers’ Rights
Najucestaliji oblici krsenja radnih prava

Note: The percentages in the chart represent portions of the total number of
participants who answered this question, and since more than one answer
choice was possible for this question, the sum may exceed 100%.

Napomena: Ispitanici su imali moguénost da navedu vise od jednog odgovora, dok
navedeni postotci predstavljaju dio ukupnog broja osoba koji su odgovorili na ovo
pitanje, te zbir navedenih postotaka ne mora biti jednak 100.
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Violations of Workers’ Rights

Frequency of all Reported Workers’ Rights Violations

Mobbing/Harassment
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Unpaid Benefits
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Mobbing or Harassment is
the most frequent violations
of workers’ rights, reported
119 times, or by 23.6% of
persons who addressed this
issue. Almost as frequent is
the issue of Unpaid Overtime,
reported by 22% of persons
survered orin 111 cases.
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B

Ucestalost svih prijavljenih krSenja prava iz radnog odnosa

Mobing/maltretiranje

Neplacen prekovremeni rad

Neuplacivanje doprinosa

Radno vrijeme iznad zakonskog maksimuma

Neopravdano i nedobrovoljno premjestanje radnika/ice na drugo...

Neredovna isplata i kasnjenje plata
Zabrana/nemogucénost koristenja sedmi¢nog odmora
Zabrana/nemogucénost koristenja godisnjeg odmora
Neisplacivanje ili ad hoc smanjenje plate

Nepotpisan ugovor o radu

Neuvezan radni staz

Neplacanje toplog obroka

Plata manja od dogovorene u ugovoru (individualnom ili kolektivnhom...

Plata ispod minimalne plate

Neisplacdivanje regresa

Zabrana/nemogucnost kori$tenja dnevnog odmora
Nezakonit otkaz

Neplaéanje naknade za putne troskove

Radnik/ica mora iz licnih sredstava nadoknaditi nestalu, ukradenu ili...

Zabrana/nemogucnost koristenja bolovanja

Nepotpisan ugovor o radu na neodredeno vrijeme iako su...

UgroZeno pravno na sindikalno organizovanje
Nemogucnost napredovanja u sluzbi
Neispla¢ena otpremnina

Nemogucnost koristenja porodiljskog odustva
Neplaéen noéni rad

Neplacanje naknade tokom porodiljskog odustva

119
111
66
59 Period krsenja prava
58 51,0%
54
53
50
50 15,5% 15 09
47 !
42
37
29 Manje Godinu 1-2 2-3  3-4 45 Vige od
27 od dana godine godine godine godina 5
26 godinu godina
23 dana
22
21 Najuestaliji vid kr¥enja prava radnika/ca u ovom
18 istraZivanju je Mobing/maliretiranje,  prijavljeno
18 119 puta, odnosno od strane 23,6% ispitanika/ca.
16 Zatim neplaéen prekovremeni rad, prijavljen 111
12 puta, ili od strane 22% anketiranih osoba.

11

Napomena: ispitanici su mogli navesti viSe od jedne
kategorije u svojim odgovorima, stoga se broj
zabiljeZenih slué¢ajeva krienja prava iz radnog odnosa ne
podudara sa ukupnim brojem ispitanika.



Violations of Workers’ Rights
B

Mobbing /Harassment 70

64

Workers’ Rights Violations by , ,
Unpaid Overtime
Gender Unpaid Benefits

Irregular and Delayed Salaries

Unjustified and Involuntary Transfer of Workers to another Position or Location
Working Time above Statutory Maximum

Ban/Impossibility of use of Weekly Break

Ban/Impossibility of use of Vacation

Non-payment or ad hoc decreases of Salary

The most persistent problem for Not recognized Work Experience

both men and women regord Non-payment of Meal Allowance
human relations at the Non-payment of Recourse B Female
workplace, followed by Unsigned Work Contract 33

prob|em5 of a financial nature lllegal termination of Employment E Male

and problems relating to social Unpaid travel costs

rotection and benefits Salary smaller than stipulated in the Contract
P ’ Ban/impossibility of use Daly Breaks

Salary bellow Minimum Wage

Ban/impossibility of use of Sick Leave

No signing of an indefinite Work Contract even if legal conditions are met

The Worker must compensate for missing or stolen merchandise out of his or her own funds

Impossibility of advancing at work Note: participants could give more than one

Threatened right to Union Organizing 9 answer, and thus the sum of cases of violations

reported will not correspond to the number of

Non-payment of Retirement ..
participants.

Unpaid night work
Non-payment of maternal benefits ¢

Impossibility of using maternal leave g




Prekrsena prava iz radnog odnosa
B

Rodna zastupljenost prijavljenih Mobing /maltretiranje 70
- o Neplaéen prekovremeni rad 64
krsenla prava Neupladivanje doprinosa
Neredovna isplata i kasnjenje plata
Neopravdano i nedobrovolino premjestanje radnika/ice na drugo radno mjesto.. 35
. L. . Radno vrijeme iznad zakonskog maksimuma 36
Anketiranim Zenama i Zabrana/nemoguénost koristenja sedmiénog odmora
muskarcima ndiUéeSTq"ii Zabrana/nemoguénost koristenja godidnjeg odmora
problem pl’edSTGVHG Neisplaéivanje ili ad hoc smanjenje plate
odnos na radnom mijestu, Neuvezan radni staz = Fenski
a potom slijede problemi Neplacanje toplog obroka
finansiiske prirode i Nels.placwcm|e regresa
Nepotpisan ugovor o radu 33 v .
problemi vezani za B Muski

Nezakonit otkaz

socualnu zastitu. Neplaéanje naknade za putne troskove

Plata manja od dogovorene u ugovoru (individualnom ili kolektivnom ili zakonom)
Zabrana/nemoguénost koridtenja dnevnog odmora

Plata ispod minimalne plate

Zabrana/nemoguénost koristenja bolovanja

Nepotpisan ugovor o radu na neodredeno vrijeme iako su steceni uslovi
Radnik/ica mora iz liénih sredstava nadoknaditi nestalu, ukradenu ili ukradenu robu

Nemoguénost napredovanija u sluzbi
UgroZeno pravno na sindikalno organizovanje Napomena: ispitanici su mogli navesti vise od
. . . jedne kategorije u svojim odgovorima, stoga se
Neispla¢ena otpremnina . oo o L )
i . broj zabiljezenih slu¢ajeva krSenja prava iz
Neplaéen noéni rad 3 . .

radnog odnosa ne podudara sa ukupnim brojem

Neplaéanje naknade tokom porodiljskog odustva ®g ispitanika.

Nemoguénost koristenja porodiljskog odustva g% 5



Workers’ Rights Violations by STBiH Region
Krsenja radnih prava po STBiH regijama

STBiH divides its work area into the
following regions, regardless of
official political and administrative
categorization:

* Sarajevo Region

* Central Bosnia Region
* Herzegovina Region
* Northeast Region

* Tuzla Region

Mobbing /Harassment
Ban/Impossibility of use of Vacation
lllegal termination of Employment
Unpaid Benefits

Ban/Impossibility of use of Sick Leave
Unpaid Meal Allowance

Not recognized Work Experience

STBiH  dijeli svoje  podrudje
dielovanja na slijedeée regije,
neovisno o zvaniénim politickim i
administrativnim kategorizacijama:

Regija Sarajevo

Regija Centralna Bosna

4 7
Hercagovina
1

5
]
[ ]

Regija Hercegovina

L)

-?, ’
Adriatic S croaTR ija Sj
: .rfa :;a SACATACY u}q ° Reg||c1 S|everozapdd
* Regija Tuzla
Sarajevo

20,0% Mobing/maltretiranje
Zabrana/nemoguénost koritenja godidnjeg odmora
Nezakonit otkaz
Neupladivanje doprinosa
Zabrana/nemoguénost koristenja bolovanja
Neplaéanje toplog obroka

Neuvezan radni staz



Workers’ Rights Violations by STBiH Region

KrSenja radnih prava po regijama STBiH
I

Central Bosnia / Centralna Bosna

Unpaid Overtime 13,8% Neplacéen prekovremeni rad

Mobbing /Harassment 12,9%  Mobing/maltretiranje

Ban/Impossibility of use of Weekly Break Zabrana/nemoguénost koristenja sedmiénog odmora

Working Time above Statutory Maximum Radno vrijeme iznad zakonskog maksimuma

Ban/Impossibility of use of Vacation Zabrana/nemoguénost koristenja godidnjeg odmora

Unsigned Work Contract Nepotpisan ugovor o radu

Irregular and Delayed Salaries Neredovna isplata i kasnjenje plata

Herzegovina / Hercegovina

Unjustified and Involuntary Transfer of Workers to another.. 21,2% MNeopravdano i nedobrovolino premjestanije
radnika/ice na drugo radno mjesto ili drugu lokaciju

Mobbing/Harassment Mobing /maltretiranje

id Benefit
Unpaid Benefits Neuplaéivanje doprinosa

Not recognized Work Experience L
Neuvezan radni staz

Unpaid Overti
npat vertime Neplaéen prekovremeni rad

Irregular and Delayed Salaries . L
Neredovna isplata i kasnjenje plata

Unpaid Travel Expenses L .
Neplaéanje naknade za putne troskove



Workers’ Rights Violations by STBiH Region
KrSenja radnih prava po regijama STBiH

Northeast/Sjeverozapad

Unpaid Overtime

Mobbing /Harassment

Ban/Impossibility of use of Daily Break
Ban/Impossibility of use of Weekly Break

Working Time above Statutory Maximum

Unjustified and Involuntary Transfer of Workers to another..

Unpaid Benefits

Mobbing /Harassment

Unpaid Overtime

Unpaid Benefits

Non-payment or ad hoc decreases of Salary
Working Time above Statutory Maximum
Unsigned Work Contract

Irregular and Delayed Salaries

Tuzla

26,2%

15,2%
13,1%

Neplaéen prekovremeni rad

Mobing /maltretiranje

Zabrana/nemoguénost koristenja dnevnog odmora
Zabrana/nemoguénost koristenja sedmiénog odmora
Radno vrijeme iznad zakonskog maksimuma

Neopravdano i nedobrovoljno premijestanje

radnika/ice na drugo radno mjesto ili drugu lokaciju

Neupladéivanije doprinosa

Mobing /maltretiranje

Neplaéen prekovremeni rad

Neupladivanje doprinosa

Neisplacivanije ili ad hoc smanjenje plate
Radno vrijeme iznad zakonskog maksimuma
Nepotpisan ugovor o radu

Neredovna isplata i kasnjenje plata



Mobbing Mobing

Types of Mobbing Reported

Priiavlieni oblici mobinga It is evident that the majority of mobbing

cases reported by participants of the
43.6% research is of a verbal nature, as 43.6%
of the total number of participants
reported verbal attacks and 31.33%
reported threats.

Note: The percentages in the chart represent portions of the total
number of participants who answered this question, and since more than
one answer choice was possible for this question, the sum may exceed

100%.

Vedina prijavljenih slu¢ajeva mobinga su
verbalne prirode, $to je evidentno iz
¢injenice da je 43,6% ispitanika prijavilo
verbalne napade, dok je 31,3%
ispitanika prijavilo prijetnje.

Napomena: Ispitanici su imali moguénost da navedu vise od jednog
odgovora, dok navedeni postotci predstavljaju dio ukupnog broja

osoba koji su odgovorili na ovo pitanje, te zbir navedenih postotaka ne
mora biti jednak 100.




Mobbing Mobing

Cases of Mobbing Experienced by Gender
Slucajevi dozivljenih oblika mobinga po spolu

Both genders equally ranked the
persistence of the kinds of mobbing
reported, with verbal forms of
mobbing being the most persistent.
However there were 5 cases of sexual
harassment reported by women, which
was not the case with men.

I Male
Muski
Note: More than one answer choice was possible for
o Eemale this question.
Zenski
Oba pola su isto rangirala oblike
krSenja po ucestalosti, gdje su vrebalni
Je®d oblici mobinga najucestaliji. Medutim,
ode! 7 le 5 slu&aj ksual
ot K Zene su navele 5 slu¢ajeva seksualnog
Ne o .
o xS napastovanja, dok ankterane osobe
Pt

muskog roda nisu prijavljivale ovu vrstu
mobinga.

Napomena: Ispitanici su imali moguénost da navedu vise od
jednog odgovora na ovo pitanje.



Mobbing

Reported Offenders of Mobbing
Prijavljeni pocinitelji mobinga

40,0%

32,8% 34,8%

30,0%
20,0%
10,0%

0,0%

. ae®
ov Woe 6(\'\‘@6& l\ko\e%
e es
|‘.\e9°$‘ Co\\ea%“
s
ue®
\«\«\eﬁ‘aw
Najéesée prijavljeni podiniteljii mobinga su

neposredni nadredeni, §to je narocito sluéaj kod
anketiranih osoba Zenskog roda.

Napomena: Ponudeni odgovor ,Ne zna/Ne Zeli odgovoriti“ je izostavljen
iz grafikona radi efikasnije prezentacije identifikovanih poéinitelja.
Ispitanici su imali moguénost da navedu vise od jednog odgovora, dok
navedeni postotci predstavljaju dio ukupnog broja osoba koji su odgovorili
na ovo pitanje, te zbir navedenih postotaka ne mora biti jednak 100.

Mobing

Reported Cases of Mobbing Offenders by Gender
Slucajevi prijavljenih pocinitelja mobinga po spolu

50

40

H Male

Muski
30
H Female —
20 Zenski

—

10 13
0
owe e . ‘eée“‘ .
of eé“\ © esl*O\e
“.\390 \\ea?—:“
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Immediate supervisors are the most frequent
reported perpetrators of mobbing, which is
especially the case with women.

Note: The answer choice “Does not know/Does not wish to disclose” was omitted from
the graph for ease of presentation. The percentages in the chart represent portions
of the total number of participants who answered this question, and since more than
one answer choice was possible for this question, the sum may not amount to 100%.



Workplace discrimination

Diskriminacija na radnom mijestu

Types of Discrimination Reported Prijavlieni oblici diskriminacije

B Gender based Discrimination B Diskriminacija na osnovu roda/spola

W Sexual orientation based Discrimination B Diskriminacija na osnovu seksualne orijentacije

O Age Discrimination m Diskriminacija na osnovu starosti

M Ethnic or Religious Discrimination B Diskriminacija na osnovu etnicke i/ili religijske pripadnosti

@ Discrimination due to Handicap or Health

m Diskriminacija na osnovu invalidnosti ili sl zdravstvenih
Issues

problema
The most occurring discrimination Najucestaliji oblik diskriminacije je
reported is based on handicaps na osnovu invalidnosti i /ili sli¢nih

and other health issues. zdravstvenih problema



Coworkers with the Same Problems

Saradnici/e sa istim problemima

Other Workers within the Company with the Same or Other Problems
Jos radnika/ca v istom preduzeéu sa istim ili drugim problemima

Cinjenica da, od vedine ispitanih koji su
odgovorili na ovo pitanje, njih 74,4% tvrdi

da u istom preduzecu ima jos zaposlenih sa
EYes BENo

Da Ne istim ili drugim problemima, ukazuje na to

da postoji moguénost da je uclestalost
krSenja radnih prava veca nego Sto to
rezultati istrazivanja prikazuju.

The fact that 74.4% of participants claim that there are other workers with the same or other
problem within their company indicates that the persistence of violations of workers’ rights is
potentially larger than research results alone indicate.



Reported Problems in the Company

Zabiliezeni problemi v preduzecu
nb

Cases of Reported Problems in the Company
Zabiljezeni problemi v preduzeéu po slucaju

400 355
Daleko najvedi broj anketiranih 350
osoba je naveo da je ulestalo 300
krenje  prava radnika/ca 250
najvedi problem u 200
preduzec¢ima gdje rade. Ovaj 150
odgovor je naveden cak 6 100
puta vise nego svi ostali 52
ponudeni odgovori zajedno.
oV
. oo\ wze " . stet int . rofte wa
worke' T s /weds\eéo\n‘ ‘ée pos\O“"“.\e" oS e p"\or\l\(ompc\\ ‘_\S‘“/Nepo‘.\iom
gerer® Lo\ation® 30“\“‘09‘0’ R of ?\'o’m/ o Nep©
Co ont 0N
poof N\ondgem

By far, the majority of surveyed persons stated that constant violations of workers’ rights were

the biggest problem in their companies. This response was stated 6 times more than all other
responses combined.



Protection of Workers’ Rights

Workers who have Sought Assistance for Protecting their Rights

EYes
B No

In addition to STBiH, there are various expert bodies
and organization workers can furn to in order fo
protect their workers’ rights, including ombudsmen,
NGOs, attorneys, employee councils, work inspectors,
etc. However, nearly half of the persons surveyed
stated that they did not seek any type of assistance
from anyone in order to protect their workers’ rights.

Reasons for not seeking Help

® Does not know whom to turn to
B Fear of being fired
B Fear of conditions deteriorating

B Does not believe anything can
change

@ Difficult financial situation within
the company

Note: The percentages in the chart represent portions of the total number of participants who
answered this question, and since more than one answer choice was possible for this question,
the sum may exceed 100%.

The workers do not have much faith in the efficacy of the system that is
supposed to protect their rights, to the extent that they are afraid of
losing employment, deteriorating the situation or that nothing will
change if they take action. On the other hand, we can note that the
workers are not adequately informed about what and how they can do
in order to protect their rights.




Lastita radnih prava
I

Radnici/e koji/e su trazili/e pomo¢ za zastitu svojih prava

Razlozi zasto pomo¢ nije trazena

B Ne zna kome i kako da se

®mDa obrati

B Ne W Strah od otkaza

I Strah da ée mu/joj se
pogoriati radni uslovi

B Ne vjeruje da se moze bilo
Sta promijeniti

B Teska finansijska situacija u
preduzedu

Napomena: Ispitanici su imali moguénost da navedu vise od jednog odgovora, dok navedeni
postotci predstavljaju dio ukupnog broja osoba koji su odgovorili na ovo pitanje, te zbir navedenih

. postotaka ne mora biti jednak 100.
Pored STBiH, postoje razna struéna tijela i organizacije

kojima se radnici/e mogu obratiti kako bi zadtitili/e Postoji veliko nepovijerenje radnika u efikasnosti sistema za zastitu njihovih
svoja radna prava, poput ombudsmana, nevladinih prava, do te mjere da se boje prestanka radnog odnosa, pogorsanja
organizacija, advokata, vije¢a radnika, inspektora situacije ili vieruju da se nikakva promjena neée desiti, ukoliko nesto
rada itd. Medutim, skoro pola anketiranih osoba je poduzmu. S druge strane, evidentan je vrlo nizak nivo informisanosti medu
izjavilo da se nije nikome obratilo za pomoéi kako bi radnicima, o tome 3ta i na koji na¢in mogu da poduzmu kako bi zastitili /e

zastitile svoja radna prava. svoja prava.



Protection of Workers’ Rights
Lastita radnih prava

Manner of Seeking Assistance for Protecting their Workers’ Rights
Nacini traZzenja pomodi za zastitu svojih radnih prava

250

200
150
100

69
. B
0

Verbally, In
Person/Usmeno, li¢no  Telephone /Telefon

Complaint/Zalba

Od 267 osoba koje su
odgovorile na ovo pitanje, 236
je navelo da su trazile pomoc
usmeno i licno, Sto ukazuje da
88,4% ispitanika/ca koji/e su
dali/e odgovor na ovo pitanje
preferira direktan i neformalan
pristup kako bi poku3ali/e zastiti
svoja radna prava.

Napomena: Ispitanici su imali moguénost da navedu
viSe od jednog odgovora, dok navedeni postofci
predstavljaju dio ukupnog broja osoba koji su
odgovorili na ovo pitanje, te zbir navedenih
postotaka ne mora biti jednak 100.

Out of the 267 persons who addressed this question, 236 participants stated that they sought
assistance verbally and in person, which indicates that 88.4% of persons who answered this question
prefer a direct and less formal approach when attempting to protect their workers’ rights.

Note: The percentages in the chart represent portions of the total number of participants who answered this
question, and since more than one answer choice was possible for this question, the sum may exceed 100%.



Protection of Workers’ Rights
B

Employees who sought Help turend to:

Ombudsmen 1,1% NGOs (including organization

Representatives of the Council
providing free legal aid) 1,9%

of Employees 0,8%

Attorneys 2,7 %

Work Inspectors 3,9%

Colleagues 3,8%

Employees place the most faith in the organs
or individuals who hold management
positions within their companies. A quarter of
the workers who participated in this research
recognize the Union as a body that can assist
them in protecting their workers’ rights.

Note: The percentages in the chart represent portions of the total
number of participants who answered this question, and since more
than one answer choice was possible for this question, the sum may
exceed 100%.



Lastita radnih prava
o]

Anketirane osobe koje su trazile pomo¢ obratile su se:

Ombudsmanu 1,1% NVO-u (ukljuéujéi organizacije
koje pruzaju besplatnu pravnu
pomoé) 1,9%

Predstavniku vijeéa zaposlenika
0,8%

Advokatu 2,7%

Inspektorima rada 3,9%

Kolegi/ici/ama 3,8%

Zaposlenici/ce  najvide  povierenja i
ocekivanja polaZzu u organe ili pojedince
koji su na rukovodedéim pozicijiama u
njihovim kompanijama. Cetvrtina radnika
prepoznaje sindikat kao tijelo koje moze
da im pomogne u zastiti svojih prava iz
radnog odnosa.

Napomena: Ispitanici su imali moguénost da navedu vise od
jednog odgovora, dok navedeni postotci predstavljaju dio
ukupnog broja osoba koji su odgovorili na ovo pitanje, te zbir
navedenih postotaka ne mora biti jednak 100.



Protection of Workers’ Rights
20

Who Represented the Worker in Negotiations with Employers?

Employee by himself/herself 80,5%

Member of STBiH?

Trade Union Branch Representative 10,4%

STBiH Representative
Attorney

Colleague
Out of the 221 who turned to negotiations with employers

2,3% to protect their workers’ rights, 80.5% stated that they
represented themselves personally during negotiations with

Immediate Supervisor

Council of Employees Representative 0,9% emp|0ye rs.

Company's Management 0,9%
Note: The percentages represented in the chart represent portions of the total number
Work Inspection § 0.5% of participants in the survey, and since more than one answer choice was possible for

this question, the sum may exceed 100%.

Ombudsmen 0,5%



Lastita radnih prava
I

Ko je zastupao radnika/cu v pregovorima sa poslodavcem?

Radnik/ica (liéno) 80,5%

Uélanjeni v STBiH?

Predstavnik sindikalne podruznice

Predstavnik STBiH

Advokat
Kolega/ica
Od 221 osobe koja je izjavila da je stupila u pregovore
Nesposredni nadredeni 2,3% sa poslodavcem kako bi zastitila svoja radna prava, u

80,5 % slucajeva anketirane osobe su navele da su to

Predstavnik vije¢a zaposlenika [ 0,9% uradile u svoje ime li¢no.

Uprava preduzeca 0,9%
Napomena: Ispitanici su imali moguénost da navedu vise od jednog odgovora, dok

Inspekcija rada 0,5% navedeni postotci predstavljaju dio ukupnog broja osoba koji su odgovorili na ovo
pitanje, te zbir navedenih postotaka ne mora biti jednak 100.

Ombudsmeni 0,5%



Protection of Workers’ Rights

Zastita radnih prava
mh

Court Proceeding Initiated?
Da li je pokrenut sudski spor?

10.6% of persons who
responded to this question
stated that some kind of
proceeding had been
initiated in their case.

10,6%  osoba  koje  su
odgovorile na ovo pitanje su
navele da je pokrenuta neka
vrsta postupka u njihovom
sluéaju.




Independent Union of Forestry, Wood
Processing and Paper of BiH - SSSPDP

. . . T f Mobbing R ted
The most Frequent Workers’ Rights Violations ypes of Nlobbing Reporie

@ Verbal Attacks

Unpaid Benefits 19,4%

Unjustified and Involuntary Transfer of Workers to @ Threats

[
another Position or Location 16,1%

Unpaid Overtime 16,1%

Olsolation and

Segregation
Unpaid travel costs

Not recognized Work Experience
Mobbing/Harassment
Non-payment or ad hoc decreases of Salary

Non-payment of Meal Allowance

Reported Offenders of Mobbing

Ban/Impossibility of use of Weekly Break

Salary bellow Minimum Wage B Owner

E Immediate
Supervisor

Other Workers within the Company
with the Same or Other Problems Note: The percentages represented in the chart

represent portions of the total number of
participants interviewed by the SSSPDP and

O Colleagues

@ Yes since more than one answer was possible for
Da this question, the sum may not be equal to
100%.
ENo

Ne




Samostalni Sindikat Sumarstva, prerade

drveta i papira BiH - SSSPDP
31|

Najucestalija krsenja radnih prava Prijavljeni oblici mobinga

Neuplaéivanje doprinosa @ Verbalni napadi

Neopravdano i nedobrovoljno premjestanje radnika/ice na drugo radno

mijesto ili drugu lokaciju H Prijetnje
Neplaéen prekovremeni rad
Olzolacija i
Nepladanje naknade za putne troskove segregacija

Neuvezan radni staz

Mobing/maltretiranje

Neisplacivanje ili ad hoc smanjenje plate

Prijavljeni pocinitelji mobinga

Neplacanje toplog obroka

Zabrana/nemoguénost koristenja sedmi¢nog odmora .
M@ Vlasnik

Plata ispod minimalne plate

m® Neposredni nadredeni
Jos$ radnika/ca v istom preduzeéu

sa istim ili drugim problemima

@ Kolega/kolegica/e
Napomena: Ispitanici su imali moguénost da
navedu vise od jednog odgovora, dok
navedeni postotci predstavljaju dio ukupnog

B Yes broja osoba koji su razgovarali sa

Da predstavnicima SSSPDP, te zbir navedenih

postotaka ne mora biti jednak 100.
ENo
Ne




SSSPDP

Reasons for not seeking Help
Razlozi zasto pomo¢ nije trazena

EDoes not know whom to turn to
M Ne zna kome i kako da se obrati

@ Fear of being fired
M Strah od otkaza
@ Does not believe anything can change
1 Ne vjeruje da se mozZe bilo $ta promjeniti
@ Difficult financial situation within the company
M Teska finansijska situacija u preduzecu

Note: The percentages represented in the chart
represent portions of the total number of
participants interviewed by the SSSPDP and
since more than one answer was possible for
this question, the sum may not be equal to

100%.

Napomena: Ispitanici su imali moguénost da
navedu viSe od jednog odgovora, dok
navedeni postotci predstavljaju dio ukupnog
broja osoba koji su razgovarali sa
predstavnicima SSSPDP, te zbir navedenih
postotaka ne mora biti jednak 100.

SSSPDP

Was Help sought for Protection of Rights?

Da li je traZena pomo¢ za zastitu prava?

Court Proceeding Initiated?
Da li je pokrenut sudski spor?
3,2%

[ Individual Court Proceeding/Sudski individualni
@ Unknown/Nepoznato

@ No/Ne

Manner of seeking Help
Nadéin trazenja pomoéi

3,2% 3,2%
)y ()

@ Verbally, In Person/Usmeno, li¢no
@ In Writing/Pismeno
O Telephone/Telefon

@ Law Suit/Tuzba

Help sought from:
, . M Colleagues
Pomoé trazena od:

W Kolegi/ici/ama

M Company Management

3,2% B Upravi preduzeca

3,2%

3,2%
3,2%

= Ombudsmen
E Ombudsmenima

M Courts
@ Sudu

M Trade Union Branch Representatives
@ Predstavniku sindikalne

podruznice

W STBiH Representatives
@ Predstavniku STBiH

= Immediate Superiors
O Nesposrednom

rukovodiocu
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Workers who were Able to Protect Radnici/e koji/e su uspjeli/e da zastite
their Workers’ Rights turned to: svoja radna prava obratili/e su se:

W Colleagues M Kolegi/ici/ama

B Ombudsmen B Ombudsmenima

O Attorneys Advokatu

B Work Inspectors M Inspektorima rada

@ The Courts N Sudu

E Immidiate Suprevisor m Nesposrednom rukovodiocu

@ Union Branch Representative 1 Predstavniku sindikalne podruznice

E Company Management 1 Upravi preduzeéa

O STBiH Representative Predstavniku STBiH

The majority of workers whose situation improved Veéina radnika/ca koji su rijesili/e svoj problem, su to
turned to STBiH for help. Union representatives, either uéinili/e uz pomoé STBiH. Predstavnici sindikata, bilo
STBiH or other union branches, provided expert STBiH ili sindikalnih podruznica su pruzili struénu pomoé u
assistance in 49% of the cases where workers were 49% sluéajeva gdje su radnici/ce uspjeli/e, da zadtite

able to protect theri workers’ rights. svoja radna prava.



The Role of STBiH  Uloga STBiH

Workers whose situation improved after meeting Radnici/e &ija situacija se poboljsala nakon
with STBiH stated that, for negotiations with razgovora sa STBiH naveli/e su da je

their employers, they turned to: pregovore sa poslodavcem vrsio:

O Colleague Kolega/ica

B Work Inspection M Inspekcija rada

E Immediate Supervisor B Nesposredni nadredeni
W Attorney B Advokat
@ Union Branch Representative B Predstavnik sindikalne podruznice
@ STBiH Representative M Predstavnik STBiH

O Employee Personally Radnik/ica (liéno)

U vedini sluéajeva kada su radnici/ce ostvarili svoja
radna prave kroz pregovore sa poslodavcem,
predstavnici sindikata, bilo STBiH ili sindikalnih
podruznica su zastupali radnike /ce u pregovorima.

In most cases, where workers were able to protect their
rights through negotiations with employers, union
representatives, either STBiH or other union branches,

represented workers in the negotiations.
. X Napomena: Ispitanici su imali moguénost da navedu vise od jednog
Note: The percentages represented in the chart represent portions of the . N . X K
.. . . odgovora, dok navedeni postotci predstavljaju dio ukupnog broja
total number of participants in the survey, and since more than one answer . . L i X
. . X . osoba koji su odgovorili na ovo pitanje, te zbir navedenih postotaka ne
choice was possible for this question, the sum may exceed 100%. .
mora biti jednak 100.
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Type of Assistance Received by Workers Pruzeni oblik pomoéi radnicima/cama
who were Able to Protect their Rights koji su rijeSili/e problem u preduzeéu

B Syndicate Membership and Protection of Workers

W Representation before the Employer

@ Expert and Legal Counseling

STBiH represented workers before
their employers in as many as 39% of
cases when they succeeded in realizing
their workers’ rights.

Note: The percentages represented in the chart
represent portions of the total number of participants
in the survey, and since more than one answer choice
was possible for this question, the sum may exceed

100%.

B Uclanjenje u sindikat i zaStitu radnika/ice

B Zastupanje pred poslodavcem u cilju pregovaranja

I Strucno informisanje i savjetovanje

U &ak 39% sluéajeva kada su
radnici uspjeli zastititi svoja prava,
STBiH ih je direkino predstavljao
pred poslodavcem.

Napomena: Ispitanici su imali moguénost da daju
vise od jednog odgovora, dok navedeni postotci
predstavljaju dio ukupnog broja osoba koji su
odgovorili na ovo pitanje, zbog toga zbir
navedenih postotaka ne mora biti jednak 100.



Methodology

The Trade Union of Commerce and Services of Bosnia and
Herzegovina (STBiH) has since 2012 conducted reseach on the
problems workers in Bosnia and Herzegovina face in the field of
workers’ rights, their efforts towards solutions of their problem and the
end results. The analyzed information, collected through this research,
provides STBiH representatives with field insight on the state and
position of employees, helping them counsel and guide employees in
order to improve the protection and realization of worker’s rights.

In 2014, this project was offered to other trade unions in BiH as a
possible model for providing services to their members. Thus, the results
in 2014 also include findings of network members from the Trade
Union of Forestry, Wood Processing and Paper of BiH (SSSPDP).

The information was collected through a survey questionnaire,
completed by STBiH members throughout Bosnia and Herzegovina
according to instructions received by the STBiH. All persons surveyed
have participated voluntarily, and they were guaranteed anonymity
and confidentiality of the information they disclose. Considering that
the number of persons surveyed, as well as their territorial distribution,
are not equal everywhere, this analysis does not provide precise
statistical data that could be representative for the entire territory of
BiH. However, the findings from this sample can certainly assist in
creating a relevant framework, with a focus on: the most commonly
violated worker’s rights, knowledge of possible methods of realizing
workers’ rights and the outcomes of the fights for protecting these
rights guaranteed by law.

Metodologija

Sindikat Radnika trgovine i wusluznih djelatnosti Bosne i
Hercegovine (u nastavku teksta STBIH) je u 2012, 2013.i 2014.
godini provodio prikupljanje informacija o problemima sa kojima se
radnici/ce u Bosni i Hercegovini susreéu u polju radnih odnosa,
njihovom odnosu naspram problema i ishodu ovih sluéajeva.
Analizirani rezultati ovog istraZivanja pruzaju uvid sa terena o
stanju i poloZaju radnika te pomazu predstavnicima STBiH pri
savijetovaniju i usmjeravanju radnika sa ciliem poboljSanja zastite i
ostvarivanja prava iz radnog odnosa.

Ovaj projekat je u 2014 godini ponuden i drugim sindikatima v BiH
kao moguéi model pruZanja usluge ¢lanstvu. Stoga rezultati u 2014
godini obuhvataju i nalaze do kojih su dosli ¢lanovi Mreze iz

Sindikata Sumarstva, prerade drveta i papira BiH (SSSPDP).

Informacije su prikuplijane putem anketnog upitnika koji su
&lanovi/ice mreze STBIH irom Bosne i Hercegovine popunjavali po
uputama dobivenih od STBIH. Sve anketirane osobe su dobrovoljno
pristale na anketiranje, a istima je zagarantovana anonimnost i
povijerljivost podataka koje daju. Obzirom da su i broj anketiranih
osoba, kao i njihova teritorijalna rasprostranjenost neravnomijerni,
ova analiza nije u moguénosti dati statisticki precizne pokazatelje
koji bi mogli biti reprezentativni za podrucje BiH. Medutim, nalazi
iz uvzorka svakako mogu pomoéi u stvaranju okvirne slike sa
fokusom na: najée$ée narulavana prava radnika/ca, poznavanje
moguéih metoda zastite prava radnika/ca i ishod u njihovoj borbi

za postizanje svojih zakonom zagarantovanih prava.
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